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                                               STUDENT SATISFACTION SURVEY 
 

 
 
This survey was developed by Istanbul Medipol University Quality Commission-Quality Accreditation Office. The implementation, analysis and evaluation 
of the survey will be carried out by the same unit. The aim of the survey is to learn the opinions and thoughts of our students for use in quality improvement 
processes. The survey first includes questions about your personal information and then about your assessment of quality processes. Your credentials are 
not required. Opposite each survey item, there is a 5-point Likert scale to reflect your degree of satisfaction. Please mark the items according to your level 
of satisfaction. In the last section, you can also write your comments and suggestions. 
 
Protection of personal privacy is essential in the survey. 
Thank you for your participation and support. 
Quality Commission-Quality Accreditation Office 
 

 

PERSONAL INFORMATION (The information in this section will only be used for statistical purposes) 

1. Your Department                        :  (Please select…) 

2. Program Type :   Associate Degree  ( ) Bachelor's Degree ( ) MA/MSc ( ) PhD ( ) 

3. Your Program 

4. Gender :   Woman  ( ) Man ( ) 

5.  Age :   (Please select…) 

6. Year                                 :   1 (  )    2 ( )    3 ( )    4 ( )    5 ( )    6 ( )  

 

  You can rate the following items between 1 (Strongly Disagree) and 5 (Strongly 
Agree). If you do not have enough opinion about an item, you can select "No 

Idea". 

 

  

SATISFACTION EVALUATION CRITERIA 
 

1 
 

2 
 

3 
 

4 5 
 

  
Strongly 

Disagree Disagree 
Somewhat 

Agree Agree 
Strongly 
Agree 

No 
Idea 

1 I chose Istanbul Medipol University consciously. 

      

2 I had an idea about the content of the department/program I 
studied before I made my choice 

      

3 I find the level of knowledge and skill acquisition of the 
department/program I study sufficient. 

      

4 In general, I find the quality of our university's education and 
training services sufficient. 

      

5 
In general, I find the online education technology (Mebis, 
Microsoft Teams, Hybrid Classrooms, etc.) used in the courses 
sufficient. 

      

6 In general, I find the knowledge and skill transfer of the lecturers 
sufficient. 

      

7 In general, I find the instructors' ability to use technological tools 
in educational processes adequate. 

      

8 I can easily communicate with the lecturers. 

      

9 I can easily reach the lecturers (lecturer-advisor) online when 
I am out of class. 

      

10 The Double Major Program (DMP) opportunities offered by 
the university are satisfactory. 

      

11 The Minor Programs offered by the university are 
satisfactory. 

      

12 I find the scholarship opportunities provided by the university 
sufficient. 

      

13 I find ERASMUS, exchange programs sufficient. 
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14 I find the services of the international office adequate. 

      

15 I am satisfied with the department/program I am studying. 
      

16 I find the psychological counseling and guidance services 
offered by our university sufficient. 

      

17 I find the health services provided by Medipol Health Group to 
the students of our university sufficient. 

      

18 I am aware of the disabled student office. 

      

19 
I can access the services provided by the Student Affairs 
Department (student certificate, transcript, course content, etc.). 

      

20 
I am satisfied with the communication style of Student Affairs 
department secretaries. 

      

21 I think that the foreign language courses I take contribute to 
my language level. 

      

22 I find the number and variety of elective courses sufficient. 
      

23 The courses I take improve my critical thinking skills. 
      

24 I am satisfied with the work of our University Quality 
Commission and Quality Accreditation Office 

      

25 I am satisfied with the services provided by the Health, Culture 
and Sports (HCS) unit of our university. 

      

26 I can access distance education without any problem. 
      

27 I am satisfied with library services. 
      

28 I find the working hours of computer laboratories sufficient.       

29 
I have easy access to internet connections such as Wi-Fi on 
campus. 

      

30 
I am satisfied with the internship opportunities provided by the 
university. 

      

31 I find the number and diversity of student clubs sufficient. 
      

32 I feel like a part of Istanbul Medipol University. 
      

33 Many lecturers in the department take care of me. 
      

34 People in this university are friendly. 
      

35 At this university I can be truly myself. 
      

36 I am proud to be a part of Istanbul Medipol University. 
      

37 
I am satisfied with the career center activities organized by the 
Career Center. 

      

38 
I find the job and internship opportunities provided by the 
Career Center sufficient. 

      

39 
The counseling services (CV, interview, career) provided by the 
Career Center are satisfactory. 

      

40 
I am satisfied with the career fair organized by the Career 
Center. 

      

41 I can easily contact the Career Center. 
      

           ANY COMMENTS YOU'D LIKE TO SUBMIT OTHER THAN THOSE ABOVE. 
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