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                GRADUATE STUDENT SATISFACTION SURVEY 
 

 
 

 
 
 
Dear Students,  

 
This survey was developed by Istanbul Medipol University Quality Commission-Quality Accreditation Office. The implementation, analysis and 
evaluation of the survey will be carried out by the same unit. This survey is conducted to improve and develop the Master's and PhD programs. In this 
context, it is important that your answers to the survey questions are sincere and reflect the truth in order to increase the quality of the existing 
programs and education and training activities in the Departments. The data collected through the survey form and your opinions and suggestions 
will be treated and evaluated in strict confidentiality. Do not enter any information about your identity. 
Accordingly, various survey items were developed and presented below. Opposite each survey item, there is a 5-point Likert scale to reflect your 
degree of satisfaction. Please mark the items according to your level of satisfaction. 

 
 

Protection of personal privacy is essential in the survey. 
Thank you for your contribution and support. 
 

 
Quality Commission-Quality Accreditation Office 

 
 
 

    SECTION 1: PERSONAL INFORMATION (The information in this section will only be used for statistical purposes.)  

 

1. Gender                                                     : Woman ( )        Man ( )     

2. Your Institute                                                  : 

3. The program you are studying              : 

4. The degree of the program you are studying : PhD ( ) Integrated PhD ( ) Master's Degree with Thesis ( )  

                                                                        Master's Degree with Integrated Thesis( ) Master's Degree without Thesis ( ) Master's Degree without 
Integrated Thesis ( ) 

                                                                        Master's Degree without Thesis (Distance Education) ( ) 

5. Medium of Instruction                                                : Turkish ( )          English ( )         

6. Job Status                                                   : Working ( )                                                   Not Working ( ) 

7. Country                                                           : T.C. ( )        Other ( )  

 

 

 
 

SECTION 2: SATISFACTION ASSESSMENT CRITERIA 
 

 

You can rate the following items on a scale of 1 (Not Satisfied at all) to 5 (Very 
Satisfied). If you do not have enough opinion about an item, you can select "No Idea". 

1 2 3 4 5 
 

  
Strongly 
Disagree 

Disagree 
Somewhat 

Agree 
Agree 

Strongly 
Agree 

No 
Idea 

1  I find the duration of the course hours I take within the scope of 
the program I am studying sufficient. 

    
 

 

2  I find the course variety of the program I am studying sufficient. 
    

 
 

3 
The course selection period specified in the academic calendar is 
sufficient. 

      

4  I am satisfied with the student information system (MEBİS). 
    

 
 

5 I am satisfied with the department/program I have studied. 
    

 
 

6 

In general, I find the online education technologies (Mebis, 
Microsoft Teams, etc.) used in the courses to be of high quality 
and sufficient. 
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7 
I am satisfied with the career activities organized by the Career 
Center. 

    
 

 

8 
News, announcements and notifications to students about exam 
results are sufficient. 

    
 

 

9 
I am satisfied with the communication with the lecturers in my 
courses. 

    
 

 

10 Sufficient information is given about the course contents. 
    

 
 

11 
I am satisfied with the orientation training provided in the graduate 
education program. 

    
 

 

12 I am satisfied with the process of the thesis period. 
    

 
 

13 I am satisfied with the functioning of the Institute's student affairs. 
    

 
 

14 I am satisfied with the functioning of the ethics committee. 
    

 
 

15 
I am satisfied with the facilities provided for conducting thesis 
projects. 

    
 

 

If you have any issues, opinions and suggestions for increasing the quality of graduate education and research and improving the processes, please write. 

 
 

 


