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Tesekkiir

Tiirk Egitim Degerlendirmeleri Dergisi [TEDD] olarak, kurulusu-
muzdan bu yana dergimizin gelisiminde, kalitesinde ve akademik
cevreye sagladigl katkida dergi editorii olarak gosterdigi titiz 6zve-
rili caligmalar, vizyoner bakis agis1 ve degerli emekleri i¢in Dog. Dr.
Nadire Giil¢in Yildiz’a cok tesekkiir ederiz. Kendisine yeni kuru-
munda Bogazici Universitesinde basarilar diliyoruz. istanbul Medi-
pol Universitesinde oldugu gibi yeni kurumunda da 6zverili degerli
akademik-bilimsel ¢alismalarini siirdiirecegine inaniyor ve dergi-
miz bilim ve hakem kurulunda yer almaya devam edecegini biiyiik
bir mutlulukla bildiriyoruz. TEDD’in bundan sonra yayinlanacak
olan sayilar icin dergi editorliigiinii Do¢. Dr. Mehdi Soldi ve editor
yardimcilig1 gorevini de Dr. Didem Giiven yiiriitecektir. Kendilerini
bu yeni gorevler i¢in kutluyor ve basar diliyoruz.

Degerli hocalarimizin rehberligi ve liderliginde TEDD, arastirmaci-
lar, akademisyenler ve 6grenciler i¢in giivenilir bir kaynak ve 6nem-
li bir bilimsel platform olarak dergi yayinlarini siirdiirmeye devam
edecektir. Dergimize sagladig tiim degerli katkilardan o6tiirii bilim,
hakem ve danisma kurulundaki tiim akademisyenlere de ayrica te-
sekkiir eder, tiim paydaslarimiza ¢alismalarinda basarilar dileriz.

Saygilarimizla,

TEDD Ekibi Adina

Prof. Dr. Servet BAYRAM

TEDD Bas Editort,

Istanbul Medipol Universitesi, Egitim Fakiiltesi Dekan1
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Bu calisma, Istanbul Medipol Universitesi is birligiyle Kadikdy ve Beykoz'daki
ortaokul ve liselerde gerceklestirilen “Zorbalik Cemberini Asmak” projesinin
bulgularin1 sunmaktadir. Proje, akran ve siber zorbalik farkindaligini artirma-
y1, zorbaliga maruz kalan genglerin savunma mekanizmalarin giiclendirmeyi
ve etkili basa ¢ikma stratejileri kazandirmayr amaclamistir. Calismaya 11—-17
yas grubunda 509 6grenci katilmis; 319’u egitim seminerine goniillii olarak da-
hil edilirken 190 6grenci kontrol grubunu olusturmustur. Egitim seminerleri,
zorbaligin tanimy, tiirleri, hukuki boyutlar ve basa ¢ikma teknikleri iizerine iki
hafta boyunca diizenlenmistir.

1 Prof. Dr;; Servet Bayram; istanbul Medipol Universitesi; servet.bhayram@medipol.edu.tr;
Orcid ID: 0000-0003-4087-3669

2 Dr. Ogr. Uye.; Sena Giime; istanbul Medipol Universitesi; sgume@medipol.edu.tr;
Orcid 1D: 0000-0002-2696-0304

3 Dog. Dr; Metin Kaya; istanbul Medipol Universitesi; metin.kaya@medipol.edu.tr;
Orcid ID: 0000-0002-8287-4929

4 Ars. Gor.; Feyzanur Biilbiil; istanbul Medipol Universitesi; feyzanur.bulbul@medipol.edu.tr;
Orcid ID: 0009-0008-4579-7558.; Sorumlu Yazar
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Veri toplama araci olarak gelistirilen 14 maddelik zorbaliga yonelik farkin-
dalik anketi ve demografik form kullamlmistir. On 8l¢iim yapilmaksizin son
test yalmizea egitim almig ve almamis gruplar arasinda karsilastirmali olarak
uygulanmistir. Betimsel istatistikler; cinsiyet, sinif diizeyi, internet ve sosyal
medya kullanim siireleri, yakin arkadas sayis1 ve zorbalik deneyimlerini ortaya
koymustur. Akran zorbaligina bazen maruz kalma oram %44,4, siber zorbaliga
bazen maruz kalma oram %34,2 olarak bulunmustur. T-test sonuclari, egitim
alan grubun akran zorbalig1 (t=9,49; p<0,01), siber zorbalik (t=15,47; p<0,01)
ve genel zorbalik farkindaliklarinda (t=15,65; p<0,01) egitim almayan gruba
gore anlaml diizeyde daha yiiksek puan elde ettigini gostermistir.

Sonug olarak, zorbalik farkindaligi programlar1 genclerde hem biligsel hem
duygusal dayanikliligi artirmakta, okullarda uygulanabilir stratejiler sunarak
siirdiiriilebilir bir etki yaratmaktadir. Calisma, egitim programlarinin diizenli
tekrari ve farkli okullarda yayginlastirilmasi 6nerisiyle son bulmustur.

Anahtar Kelimeler: Zorbalik, siber zorbalik, ortaokul 6grencileri, lise
ogrencileri
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Breaking the Cycle of Bullying: Peer Bullying
and Cyberbullying Among Middle and
High School Students

Abstract

This study presents the findings of the “Overcoming the Bullying Circle”
project carried out in cooperation with Istanbul Medipol University in middle
and high schools in Kadikéy and Beykoz. The project aimed to raise awareness
of peer and cyberbullying, strengthen the defense mechanisms of bullied
youth, and provide them with effective coping strategies. 509 students aged
11-17 years participated in the study; 319 of them voluntarily participated in
the training seminar, while 190 students constituted the control group. The
training seminars were organized for two weeks on the definition, types, legal
dimensions and coping techniques of bullying.

A 14-item bullying awareness questionnaire and a demographic form were
used as data collection tools. The post-test without pre-measurement was
applied comparatively only between the groups who received and did not
receive training. Descriptive statistics revealed gender, grade level, duration
of internet and social media use, number of close friends and bullying
experiences. The rate of sometimes being exposed to peer bullying was 44.4%
and the rate of sometimes being exposed to cyberbullying was 34.2%. T-test
results showed that the group that received training had significantly higher
scores in peer bullying (t=9.49; p<0.01), cyberbullying (t=15.47; p<0.01) and
general bullying awareness (t=15.65; p<0.01) than the group that did not
receive training.

As a result, bullying awareness programs have increased both cognitive and
emotional strength in young people.

Keywords: Bullying, cyber bullying, middle school students, highschool
students
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1. Giris

Giinlimiiz toplumunda zorbalik, cocuklar ve gencler arasinda yaygin ve
derin etkiler birakan bir sorun haline gelmistir. Ozellikle akran zorbahg
ve siber zorbalik, genc bireylerin saghikli gelisimlerini olumsuz etkileyerek
onlarin yetiskinlik siirecine gecislerinde ciddi engeller olusturur. Ozellikle
akran zorbalig1 ve siber zorbalik, genc bireylerin fiziksel, duygusal ve sosyal
gelisimlerini olumsuz etkileyerek onlarin saglikli bir yetigkinlik siirecine
gecislerinde biiyiik engeller olusturmaktadir. Zorbalik hem kurban olan hem
de zorbalik davranisini sergileyen bireyler iizerinde kalici olumsuz etkiler
birakabilmekte, bu da toplumun genel saghig: ve gelecegi acisindan 6nemli bir
tehdit olugturmaktadir.

Ogrencilere yonelik olarak okullarda diizenlenecek egitim seminerleri,
zorbaligin tanimi, siber zorbalik ve fiziksel zorbaligin etkileri, yasal ¢ercevede
zorbalikla ilgili hak ve sorumluluklar gibi konular1 kapsamaktadir. Ayrica,
zorbaliga karsi etkili basa cikma stratejileri ve empati gelistirmenin 6nemi
giderek artmaktadir. Yine zorbalikla basa ¢ikmaya yonelik olarak, 6grencilerin
zorbaliga kars1 savunma mekanizmalarini giiclendirmeyi ve kendilerini koruma
yollar1 gelistirmelerini hedeflemektedir.

1.1 Akran Zorbalig: ve Siber Zorbalik: Kavramsal Cerceve

Akran zorbahgi, gencler arasinda tekrarlanan fiziksel, sozel, sosyal ve dijital
saldirganlik olarak tamimlanir. Akran zorbaligi, fiziksel yaralanma, sozel
hakaret ve sosyal diglanma gibi bireylerin duygusal ve sosyal yasamini olumsuz
etkileyen davraniglari kapsar (Pigkin, 2002; Erdur-Baker & Kavsut, 2007). Bu
davraniglar, magdurlarin 6zgiivenini diistiriirken, sosyal iligkilerinde izolasyona
yol agmaktadir (Geng, 2007; Tanrikulu, 2011). Siber zorbalik ise ¢evrim ici
platformlarda gerceklesir ve genis bir kitleye ulasarak magdur tizerinde daha
uzun siireli psikolojik baskiya yol agar (UNICEF, 2020; Yigit & Seferoglu,
2017). Aragtirmalar, siber zorbaligin anonim kimlikler {izerinden yapilabilmesi
nedeniyle magdurlarin daha savunmasiz oldugunu ve zorbalhigin etkilerinin
agirlastigin1 gostermektedir (Eroglu ve ark., 2015; Kocasahan, 2012).

1.2 Zorbahgin Birey ve Toplum Uzerindeki Etkileri

Zorbalik, bireylerin psikolojik, sosyal ve akademik yasamlarinda derin yaralar
agmaktadir. Akran zorbaligina maruz kalan gencler, depresyon, kayg ve diislik
ozgliven gibi psikolojik sorunlar yasamaktadir (Piskin, 2002; Geng, 2007). Siber
zorbaliga ugrayan bireylerde ise utanc, sosyal izolasyon ve kaygi bozukluklari
daha yaygindir (Erdur-Baker & Kavsut, 2007). Toplumda zorbaligin yayginlhigi
sosyal baris ve giiven ortamini zedelerken, genclerin zorbalik karsisinda caresiz
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hissetmelerine neden olmaktadir (Balci & Ayhan, 2007). Farkli ¢alismalarda,
zorbaligin 6grencilerin okul devamsizhiklarin artirdigi ve akademik basarilarini
olumsuz etkiledigi belirtilmistir (Tanrikulu, 2011; Yigit & Seferoglu, 2017).

1.3 Okul ve Egitim Programlarmin Rolii

Okullar, zorbalik ve siber zorbalikla miicadelede en ©nemli aktorlerden
biridir. Rehberlik servisleri ve farkindalik programlari araciigiyla 6grencilerin
zorbaliga kars1 bas etme becerilerinin gelistirilmesi saglanmaktadir (Erdur-
Baker & Kavsut, 2007; Kocasahan, 2012). Okullarda zorbalikla ilgili egitimler,
ogrencilerin empati gelistirmelerine katkida bulunarak, zorbaliga kars1 olumlu
sosyal etkilesim kurmalarina destek olmaktadir (UNICEF, 2020; Balc1 & Ayhan,
2007). Ogretmenlerin zorbalikla miicadele konusunda egitilmesi, zorbalig
tanima ve gerekli miidahaleyi yapmada Onemli bir unsurdur (Geng, 2007;
Pigkin, 2002).

Aragtirmalarda, 6gretmenlerin zorbalik konusunda farkindaliginin artirillmasinin
ogrencilerin zorbaliga kars: direncini artirdig1 ve okul ortaminda daha giivenli
bir atmosfer sagladigi ortaya konmustur (Akintiirk & Ates, 2020). Ayrica,
ogrencilere zorbalik durumlariyla basa ¢ikmalar i¢in verilen destek, psikolojik
dayaniklihiklarim artirmaktadir (Eroglu ve ark., 2015; Yigit & Seferoglu, 2017).

1.4 Siber Zorbalikla Miicadelede Dijital Giivenlik ve Farkindalik

Siber zorbalikla miicadelede dijital giivenlik bilinci ve farkindalik egitimleri
kritik bir 6neme sahiptir. Literatiirde, siber zorbaligin etkilerini azaltmak igin
giiclii sifreler kullanmak, kisisel bilgileri korumak ve giivenli internet kullanimi
gibi Onlemlerin alinmas1 gerektigi vurgulanmaktadir (UNICEF, 2020; Eroglu
ve ark., 2015). Dijital giivenlik bilincinin gelistirilmesi, genclerin ¢evrim ici
ortamlarda daha bilingli hareket etmesini saglamakta ve onlar siber zorbaliga
kars1 daha direngli hale getirmektedir (Balc1 & Ayhan, 2007; Yigit & Seferoglu,
2017).

Cesitli aragtirmalar, dijital giivenlik ve siber zorbalikla miicadele egitimlerinin
bireylerin kendilerini koruma becerilerini artirdigim gostermektedir. Bu
tir programlar, siber zorbaliga karsi bireylerin savunma mekanizmalarini
gelistirirken, ¢evrim ici ortamda glivenli davranis kiiltiirinii olusturmaktadir
(Akintiirk & Ates, 2020; Tanrikulu, 2011).

1.5 Aile ve Toplumun Zorbalikla Miicadelede is Birligi

Aileler, zorbalik ve siber zorbalik kargisinda ¢ocuklarina destek olarak onlarin
sosyal ve duygusal giivenligini saglamada 6nemli bir role sahiptir. Ebeveynlerin
cocuklartyla giiclii bir iletisim kurarak, onlarin zorbalk durumlarim
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paylagmalarimi tegvik etmesi cocuklarin kendilerini giivende hissetmelerine
yardimei olur (Geng, 2007; Eroglu ve ark., 2015). Ailelerin destegi, zorbalik
magdurlarinin yasadig1 psikolojik yiikii hafifletmekte ve onlarin sosyal baglarini
giiclendirmektedir (Balc1 & Ayhan, 2007; Yigit & Seferoglu, 2017).

Toplumun zorbalik konusunda bilinglendirilmesi, zorbaliga karsi kolektif
bir durus sergileme imkan1 sunar. Sivil toplum kuruluslar1 ve goniillii destek
programlari, magdurlara psikolojik destek sunmanin yani sira, zorbalik egilimi
olan bireylerin rehabilitasyonuna katkida bulunmaktadir (UNICEF, 2020;
Akintiirk & Ates, 2020). Literatiirde, toplum destekli zorbalikla miicadele
programlarinin, zorbaligin yayginhigim azaltmada ve sosyal dayanigsmayi
giiclendirmede etkili oldugu vurgulanmaktadir (Eroglu ve ark., 2015; Geng,
2007).

1.6 Hukuki Diizenlemeler ve Ceza Yaptirimlari

Zorbalik ve siber zorbalikla miicadelede hukuki diizenlemeler onemli bir
caydiric1 faktor olarak kabul edilmektedir. Tiirkiye’de zorbalik ve siber zorbalik
faillerine yonelik cezai yaptirimlar, Tiirk Ceza Kanunu ve 5651 sayih yasa gibi
diizenlemelerle saglanmaktadir (Akintiirk & Ates, 2020). Bilisim hukuku
cercevesinde alman cezai tedbirler, Ozellikle siber zorbaligin caydiriciligim
artirmakta ve toplumun giivenligini saglama agisindan Onemli bir katk:
sunmaktadir (UNICEF, 2020; Yigit & Seferoglu, 2017).

Hukuki yaptirimlar, magdurlarin haklarin1 korurken, zorbaligin 6nlenmesi i¢in
de etkili bir aractir. Ozellikle cevrim ici ortamlarda islenen suclara yonelik yasal
yaptirimlar, magdurlarin haklarinin korunmasi ve faillerin cezalandirilmasi
siirecinde 6nemli bir yere sahiptir (Geng, 2007; Pigkin, 2002).

Toplumun zorbalik ve siber zorbalik konularinda bilinglendirilmesi, genclerin
giivenli ve saglikh bir ortamda yetismeleri acisindan Onemlidir. Egitim
kurumlar, aileler ve sivil toplum kuruluslar arasindaki is birligi, zorbalikla
basa ¢ikma konusunda genglere gereken becerileri kazandirarak onlarin sosyal
dayanmiklihgim artirmaktadir (Piskin, 2002; Yigit & Seferoglu, 2017). Egitim
programlarinin yayginlastirilmasi, hukuki diizenlemelerin etkin bir sekilde
uygulanmasi ve toplum genelinde zorbaliga kars1 dayanismanin saglanmasi,
sosyal uyumun ve toplumsal barigin giiclenmesine katki saglayacaktir.

2. Yontem
2.1 Proje Amaci

Projenin temel amaci, zorbalik kavramini ¢cocuklar arasinda yaygin olan akran
ve siber zorbalik bagliklar: altinda ele alarak ¢ocuklarin zorbalik davranislarim
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tanimasini saglamaktir. Proje ayn1 zamanda zorbaliga maruz kalan ¢ocuklarin
duygu ve diigiincelerini anlamalarini saglamak ve zorbaliga karsi etkili
miicadele yontemlerini 6gretmeyi hedeflemektedir. Bu dogrultuda, istanbul
Medipol Universitesi biinyesindeki egitim ve hukuk fakiiltesi 6grencilerinin de
katilimiyla genglerde zorbalik farkindaliginin artirllmasi saglanmigtir.

2.2 Hedef Kitle ve Katilim

Proje, Istanbul ili stmirlarinda yer alan Kadikéy ve Beykoz ilcelerindeki ortaokul
ve liselerde uygulamaya konulmustur. Hedef Kkitlesi 11-17 yas grubundaki
gencler olan proje, Istanbul Kadikdy Lisesi, Sehit Er Ersin Giiner Ortaokulu,
Cagribey Anadolu Lisesi ve Kavacik Borsa Istanbul Ortaokulu gibi kurumlarla
i birligi icinde gergeklestirilmistir. Toplam 509 6grencinin katildig1 projede,
goniillii 319 6grenci egitim programina dahil edilmis, 190 6grenci ise kontrol
grubu olarak ayrilmistir. Bu ayrim, egitim alan ve almayan Ogrenciler
arasindaki farkindalik diizeylerini 6lgme amaci tasimaktadir.

2.3 Proje Siireci
Proje siireci agsagidaki adimlar ¢ergevesinde gercgeklestirilmistir:

« Hazirhk Calismalari: Proje ekibinin olusturulmasi, i¢ paydaslarin
belirlenmesi, okullarda verilecek egitim iceriginin hazirlanmasi.

« Egitim Seminerleri: Okullarda 6grencilere zorbaligin tanimi, tiirleri
(fiziksel, sozlii, sosyal ve siber zorbalik), zorbaligin hukuki sonuglar ve
zorbalik kargisinda alinacak énlemler konularinda bilgilendirici seminerler
verilmistir.

« Anket Calismalari: Zorbalik konusundaki farkindalik diizeyini 6l¢cmek
amaciyla anketler yapilmis ve 6grencilerin zorbaliga kars1 bakis acilar
degerlendirilmistir.

2.4 Arastirma Deseni

Bu ¢alisma zayif deneysel arastirma modeline gore tasarlanmistir. 7. sinif ile 12.
sinifa devam eden 509 Ggrenci arastirmaya katilmigtir. Bu 6grenciler Kadikoy
ve Beykoz ilgelerindeki ortaokul ve liselerde uygulamaya konulmustur. Hedef
kitlesi 11-17 yas grubundaki gencler olan proje, istanbul Anadolu yakasinda
ogretimine devam eden 6grencilerdir. Aragtirma goniillii 319 6grenci egitim
seminerine katilmigtir.

2.5 Veri Toplama Araclari

Bu calismada egitim seminerinin etkinligini belirlemek amaciyla zorbaliga
yonelik Ogrencilerin farkindaliklarini belirlemek amaciyla siber zorbalik
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farkindalik ve akran zorbaligi alt boyutlarindan olusan zorbaliga yonelik
farkindalik anketi kullanmilmigtir. Anket 14 maddeden olusmaktadir. Anket
proje ylriitiiciileri tarafinda hazirlanmistir. Yine 6grencilere iliskin demografik
verileri belirlemek amaciyla bir demografik bilgi formu kullanmigtir.

2.6 Siirec

Bu calismada 6n Olglim yapilmamistir. Goniilli katilimeilar ile egitim
programina katilmayan 6grenciler arasinda karsilagtirma yapilmistir.

2.6.1 Miidahale Asamasi:

Katilmecilara, zorbalik farkindaligi ve basa gikma becerilerine yonelik bir
egitim program verilmistir. iki hafta siiren bu program, égrencilerin zorbalik
tiirlerini tanimasi, zorbalikla karsilastiklarinda nasil basa ¢ikacaklarina iligkin
egitim semineri yapilmigtir.

2.6.2 Miidahale Sonras1 Olciim:

Egitimin tamamlanmasinin ardindan anket katilimecilara son test olarak
uygulanmigtir. Béylece, katihlmer ve katilimer olmayan gruplar arasinda
son test sonuclar1 karsilastirilarak, egitim seminerinin zorbalik farkindalig
iizerindeki etkisi degerlendirilmistir.

2.7 Veri Analizleri

Katilmc1 gruplar1 betimlemek amaciyla betimsel istatistiksel analizler
yapilmigtir. Yine katiime1 gruplar arasi (egitim seminere katilan goniilli
ogrenciler ve katilmayan 6grenciler) karsilastirma yapmak amaciyla t-test ve
F testleri yapilmis ve sonuclar yorumlanmustir.

3. Bulgular

Tablo 1'de yer alan betimsel istatistikler, cinsiyet ve simif degiskenlerine
iligkin frekans ve ylizde dagilimlarin1 sunmaktadir. Cinsiyet dagilimina gore,
kadin katihmeilar 239 Kkisi ile (%47,0) en yiiksek oram olustururken, erkek
katihmcilar 235 Kkisi ile (%46,2) ikinci sirada yer almaktadir. Toplamda 474
kisi (%93,1) cinsiyet bilgisi saglarken, 35 kisi (%6,9) kayip veriye sahiptir.
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Tablo 1. Betimsel istatistikler

Cinsiyet F %
Kadin 239 47,0
Erkek 235 46,2
Top 474 93,1
Kayip veri 35 6,9
Top 509 100,0
Sinif seviyesi
7,00 119 23,4
8,00 74 14,5
9,00 232 45,6
11,00 16 3,1
12,00 31 6,1
Total 472 92,7
Kayip veri 37 7,3
Top 509 100,0

Sinif degiskenine bakildiginda, en fazla katilimeiya sahip 9. simif (232 kisi, %45,6)
olmustur. Bunu 7. (119 kisi, %23,4) ve 12. stmiflar (31 kisi, %6,1) izlemektedir. 8.
siniftaki katilimcilar ise 74 kisi ile (%14,5) dordiincii siradadir. Sinif diizeyleri
toplamda 472 kisi (%92,7) tarafindan belirtilmis, 37 kisi (%7,3) ise kayip veri
olarak isaretlenmistir. Genel toplamda 509 Kkisi (%100) yer almaktadir.

14 | Tiirk Egitim Degerlendirmeleri Dergisi



5 saatten fazla

21,6

1-2 saat arasl

3-4 saat aras|

Sekil 1. Katiimcilarin internet Kullanim Siirelerinin Dagilimi (%)

Bulgulara gore en yaygin kullanim araligi 3-4 saat arasidir ve bu kullanim,
katihmcilarin %42’sini kapsamaktadir. Bunun yaninda, 1-2 saat arasi kullanim
ise %29,2 ile ikinci sirada yer almaktadir. Geriye kalan katilimcilarin biiytik
kismu ise 5 saatten fazla internet kullanmaktadir (%27,6).

Yorum: Bu veriler, katihmeilarin internet kullanim siirelerinin biiyiik oranda
ortalama seviyede yogunlastigini, ancak 3-4 saat arasi kullanimin en yaygin
tercih oldugunu gostermektedir. Bu, internetin ¢ogu Kkisi icin giinliik hayatin
onemli bir parcasi oldugunu, ancak c¢ok uzun siireli kullanimin yalnizca
belirli bir grup tarafindan tercih edildigini ortaya koymaktadir. Ayrica, hic
internet kullanmayanlarin sayis1 oldukga diisiiktiir, bu da dijitallesmenin hizla
yayginlastiginin bir gostergesidir.
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Hig W ( 5 saatten fazla

3-4 saat aras|

1-2 saat arasi

Sekil 2. Sosyal Medyada Harcanan Stirenin Dagimi (%)

Bulgulara gore en yaygin kullanim aralig 1-2 saat arasindadir ve bu kullanim,
katillmcilarin %52,5’ini kapsamaktadir. Geriye kalan katilimcilar daha az
bir oranla sosyal medyay1 uzun siire kullanmaktadirlar. Hi¢ sosyal medya
kullanmayan katilimc1 oram ise %11,3’tiir.

Yorum: Bu veriler, katihmeilarin ¢cogunun sosyal medya kullanim stirelerini
sinirhh tutmay: tercih ettiklerini, ancak sosyal medyanin giinliilk yasamda
énemli bir yer tuttugunu gostermektedir. Ozellikle 1-2 saat aras1 kullanim,
sosyal medyanin en yaygin kullamim siiresini temsil etmektedir. Sosyal
medyada uzun siire zaman gegirenlerin orani oldukea diisiiktiir, bu da sosyal
medya kullaniminin zamanla daha dengeli bir sekilde gerceklestigine isaret
edebilir.
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Hig
W 8'den fazla

1-3 arasl

4-7 arasl

Sekil 3. Katilimcilarin Yakin Arkadas Dagimi (%)

Bulgulara gore en yaygin yakin arkadas sayisi 1-3 arasidir ve bu grup katilimeilarin
%40,8’ini kapsamaktadir. Diger gruptaki katihmcilar ise daha fazla veya daha az
yakin arkadasa sahiptir. Hi¢ yakin arkadasi olmayanlarin orani ise %11,8dir.

Yorum: Bu veriler, katilimcilarin biiyiik bir kisminin 1-3 yakin arkadasa
sahip oldugunu ve arkadaslik iligkilerinin genellikle sinirli sayida oldugunu
gostermektedir. 4-7 ve 8'den fazla arkadas sayisina sahip olanlar ise daha
diisiik oranlardadir. Hi¢ arkadashk iligkisi olmayan bireylerin oran1 da
gozlemlenmistir, ancak bu oran nispeten daha diisiiktiir.

1-2 saat aras| T

3,2

1-2 saat arasi (tekrar)

3-4 saat aras|

34,7

5 saatten fazla

Sekil 4. Katilimcilarin Arkadaslariyla Gegirdigi Sirelerin Dagimi (%)
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Bulgulara gore en yaygin arkadaslarla gegcirilen siire araligi 5 saatten fazla
olan dilimdir ve katilimcilarin %39,6’s1 bu siireyi tercih etmektedir. Bu,
katillmcilarin ¢ogunun arkadaslariyla uzun zaman gecirmeyi tercih ettigini
gostermektedir. 3-4 saat ve 1-2 saat dilimleri ise sirasiyla ikinci ve liciincii
sirada yer almaktadir.

Yorum: Bu veriler, katihmecilarin biiyiik bir kisminin arkadaslariyla uzun
siire vakit gecirdigini, 6zellikle 5 saatten fazla bir siireyi tercih ettiklerini
gostermektedir. Kisa siireli arkadagliklar ise daha az yaygin bir tercih olarak
gorlinmektedir. 1-2 saatlik vakit gecirme orani, diger iki dilime gore daha
diisiik olmasina ragmen yine de dikkate deger bir orani temsil etmektedir.

Evet sik sik T

7,0

Hayir higbir zaman

Evet bazen

Sekil 5. Katilimcilarin Akran Zorbaligina Ugrama Sikligi (%)

Bulgulara gore en yaygin durum hic zorbaliga ugramamaktir ve katihmeilarin
%48,6’s1 bunu belirtmistir. Akran zorbaligina bazen ugrayanlarin orani ise
%44,4 ile yiiksek bir orandir. Sik sik zorbaliga ugrayanlarin oram ise daha
diisiiktiir, yalnizca %7,0’d1r.

Yorum: Bu veriler, katilimcilarin ¢ogunun akran zorbaligina ugramadigini,
ancak zorbalikk deneyiminin bazen yasandigimi gostermektedir. Zorbaliga
ugrama siklig1 daha diisiik olsa da bazen yasanan zorbalik, 6nemli bir oranda
gozlemlenmektedir. Katilimeilarin neredeyse yarisi hi¢ zorbaliga ugramadigini
belirtmistir, ancak zorbalikla ilgili duyarhilik, bazen yaganan deneyimlerle
dikkat cekmektedir.
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Evet sik sik

Evet bazen

34,2

Hayir higbir zaman

Sekil 6. Katiimcilarin Siber Zorbaligina Ugrama Sikligi (%)

Bulgulara gore en yaygin durum hi¢ siber zorbaliga ugramamaktir ve
katilimcilarin %58,8’1 bunu belirtmistir. Siber zorbaliga bazen ugrayanlarin
orani ise %34,2 ile dikkate deger bir seviyededir. Sik sik siber zorbaliga
ugrayanlarin oram ise daha diisiiktiir, yalmzca %7,0’dir.

Yorum: Bu veriler, katilimcilarin ¢ogunun siber zorbaliga ugramadigini,
ancak zorbalik deneyiminin bazen yasandigini gostermektedir. Zorbaliga
ugrama siklig1 daha diisiik olsa da bazen yasanan siber zorbalik 6nemli bir orani
temsil etmektedir. Katilimcilarin biiyiik kism, siber zorbalik yasamadiklarini
belirtmistir.

3.1 Akran Zorbalig: ve Siber Zorbalik Gézlem Sonuclarim
Karsilastirma

e Zorbalik Sikligi: Her iki durumda da sik sik zorbaliga ugrayan katilimer
orani %7,0’dir. Bu, akran zorbalig1 ve siber zorbalik arasinda bir paralellik
gostermektedir. Her iki zorbalik tiiriinde de sik sik yasanan deneyimler
diisiik oranlardadir.

« Bazen Zorbaliga Ugrama: Akran zorbaligina bazen ugrayanlarin orani
%44,4 iken, siber zorbaliga bazen ugrayanlarin oran1 %34,2’dir. Bu, akran
zorbaliginin daha yaygin olarak “bazen” yasandigini, ancak siber zorbaligin
daha diisiik bir oranda deneyimlendigini gostermektedir.

« Hic¢ Zorbaliga Ugramama: Akran zorbaligindan hi¢ etkilenmeyenlerin
orani %48,6 iken, siber zorbaliktan hi¢ etkilenmeyenlerin oram %58,8°dir.
Bu, siber zorbaligin katihmeilar arasinda daha az yaygin oldugunu ve ¢ogu
kisinin bu tiir bir zorbalik deneyimlemedigini ortaya koymaktadir.
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o Akran zorbaligi, genellikle bireylerin yiiz ylize iletisimde olduklar
durumlarla ilgili bir zorbalik tiiriidiir ve daha yaygin olarak bazen yasanir.
Ancak, siber zorbalik dijital ortamda gerceklesen bir zorbalik tiiriidiir ve
genellikle daha az siklikla yasanir. Siber zorbaliga ugramayanlarin orani
daha yiiksektir, bu da dijital diinyada zorbalik yasama deneyiminin daha
diisiik bir oranda gerceklestigini gostermektedir.

« Akran zorbaligl, sosyal ve fiziksel cevreyle ilgili daha dogrudan bir etkendir.
Siber zorbalik ise dijital ortamda daha genis bir etkilesim alani sunar, ancak
katihmeilarin biiyiik ¢ogunlugu bu tiir zorbalig1 hi¢ deneyimlememistir.

3.2 Genel Degerlendirme

Bu caligmada elde edilen veriler, katiimcilarin dijital diinyadaki etkilesimleri
ve sosyal iligkileri {izerindeki etkileri anlamaya yonelik O6nemli bulgular
sunmaktadir. Internet kullamimi, sosyal medya etkilesimleri, arkadaslik
iligkileri ve zorbalik deneyimlerinin dagilimi, bireylerin sosyal yasamlarini
dijital platformlar iizerinden nasil sekillendirdigini ve bu siirecte karsilastiklar
olumsuz deneyimleri ortaya koymaktadir.

3.2.1 internet ve Sosyal Medya Kullanim Siireleri

Katilimcilarin biiyiik bir kismi, interneti giinde ortalama 3-4 saat (yiizde 42)
kullanmakta, ardindan 1-2 saatlik kullanim (yiizde 29,2) ve 5 saatten fazla
kullamim (yiizde 27,6) takip etmektedir. Bu bulgular, katihmeilarin dijital
diinyayla yliksek oranda etkilesimde olduklarini ve internetin giindelik yasamda
onemli bir yer kapladigim gostermektedir. Ozellikle sosyal medya kullanim
siireleri de benzer sekilde yogun olup, katilimcilarin %52,5’1 sosyal medyada
glinde 1-2 saat, %34,2’si ise 3-4 saat vakit gecirmektedir. Bu durum, dijital
platformlarin bireylerin giinliik yasaminda 6nemli bir yer tuttugunu ve sosyal
medya kullaniminin bireylerin sosyal etkilesim bicimlerini sekillendirdigini
gostermektedir.

3.2.2 Arkadaslik iliskileri

Katilimcilarin %40,8’1 1-3 yakin arkadasa sahipken, %27,5’1 4-7 yakin arkadasa
sahip, %19,9’'u ise 8 ve daha fazla yakin arkadasa sahiptir. Bu bulgular,
katilimcilarin cogunun sinirh sayida yakin arkadasa sahip oldugunu, ancak bu
arkadaglik iligkilerinin orta diizeyde yogunlukta oldugunu ortaya koymaktadir.
Hi¢ yakin arkadasi olmayan bireylerin orami ise %11,8°dir, bu da baz
katilmcilarin yalnizlik veya sosyal cevre eksikligi yasadigini isaret etmektedir.
Arkadaglarla gecirilen siire acisindan, katiimcilarin ¢ogunlugu (yilizde 39,6)
arkadaslariyla 5 saatten fazla vakit gecirmekle birlikte, arkadaslik iligkilerinin
cogunlukla uzun siireli etkilesimler iizerine kurulu oldugu anlagilmaktadir.

20 | Tiirk Egitim Degerlendirmeleri Dergisi



3.2.3 Zorbalik Deneyimleri

Akran zorbaligina ugrayan katihmcilarin %48,6’s1 hicbir zaman zorbaliga
ugramadigini belirtirken, %44,4’ti bazen zorbaliga ugramistir. Sik sik zorbahga
ugrayanlarin orani ise %7,0’dir. Bu bulgu, zorbaligin, 6zellikle akran iligkilerinde
yaygin bir sorun olabilecegini, ancak bu deneyimlerin cogunlukla bazen yasandigim
gostermektedir. Siber zorbaliga iligkin veriler de benzer bir dagilim gostermektedir.
Katihmcilarin %58,8’1 hic siber zorbaliga ugramadigini belirtmis, %34,2’si bazen
siber zorbaliga ugramistir. Sik sik siber zorbaliga ugrayanlarin orani ise %7,0°dir.
Bu bulgu, dijital diinyada zorbaligin daha diisiik oranlarda yasandigim ve bu tiir
zorbalik deneyimlerinin daha nadir oldugunu ortaya koymaktadir.

3.2.4 Sosyal Etkilesim ve Dijital Baglanti

Katilimecilarin internet ve sosyal medya kullanimi, arkadaslariyla gecirdikleri
siire, sosyal etkilesim bicimlerinin dijital ortamlar iizerinden sekillendigini ve
dijital diinyada zaman ge¢irme oranlarinin arttigini gostermektedir. Sosyal
medya ve internet, bireylerin giinliik yasamlarinin ayrilmaz bir parcasi héline
gelmisken, arkadaslarla gecirilen zaman da hala 6nemli bir yer tutmaktadir.
Bu, dijital etkilesimin yani sira fiziksel sosyal iligkilerin de bireyler i¢in degerli
bir etkilesim bi¢imi oldugunu ortaya koymaktadir.

3.2.5 Zorbalik ve Dijital Etkilesim

Zorbalikla ilgili bulgular, siber zorbalik ve akran zorbaliginin farkli etkilesim
tiirleri olarak, bireylerin dijital ve yiiz ylize sosyal iligkilerindeki olumsuz etkilerini
yansitmaktadir. Akran zorbaligy, yiiz yiize iliskilerde daha yayginken, siber zorbalik
dahasmirhbirorandayasanmaktadir. Ancak herikitiirde de zorbalik deneyimlerinin
genellikle “bazen” yasandig1 ve “hicbir zaman” zorbalik yaganmayan katilmcilarin
oranlarinin yiiksek oldugu goriilmektedir. Bu bulgular, dijital ortamlarin sosyal
iligkilerdeki olumsuz etkilerini ve bireylerin bu zorbalik deneyimlerine kars: farkl
seviyelerde karsilagtiklar: savunma mekanizmalarini1 gostermektedir.

Sonug olarak, dijital diinyanin bireylerin sosyal etkilesimleri ve arkadaghk
iligkileri iizerindeki etkisini ortaya koyarken, dijital platformlarin sosyal
iligkilerdeki roliinii anlamak igin 6nemli veriler sunmaktadir. Katilimeilarin
cogu, internet ve sosyal medyada yogun bir sekilde vakit gecirmekte,
ancak zorbalilk deneyimlerinin genellikle diisiik seviyelerde yasandigim
gostermektedir. Sosyal etkilesimlerin dijital platformlarda artan bir yogunluk
gosterdigi, ancak yiiz yiize iligkilerin hala degerli bir etkilesim bicimi oldugu
bulgusu, dijitallesmenin sosyal yasantilar iizerindeki karmasik etkilerini ortaya
koymaktadir. Bu bulgular, dijital ortamda zorbalik ve sosyal iligkiler iizerine
yapilacak gelecekteki caligmalara 11k tutabilir.
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Tablo 2. Siber Zorbaligin Farkindaligina ligkin Betimsel Istatistikler ve t-testi

Std.
N Ortalama Sapma Std. Hata t SD p
g | EMA | 310 | 146 | 0% | 002 | 1547 | 4w | oo
iber
zoballk | EOHM ey L 008 | 00f

almayan

Tablo 2, siber zorbalik farkindaligina iligkin betimsel istatistikleri ve t-test
sonuclarini sunmaktadir. Egitim alan grup (N = 319) ortalama 1,46 (SS = 0,36)
bir farkindaliga sahipken, egitim almayan grup (N = 166) ortalama 1,02 (SS =
0,08) bir farkindalik gostermektedir. Egitim alan grup i¢in standart hata 0,02,
egitim almayan grup icin ise 0,01 olarak hesaplanmistir. Yapilan t-testine
gore, gruplar arasinda anlaml bir fark bulunmaktadir (t = 15,47, sd = 483, p <
0,01). Bu sonug, egitim alan bireylerin siber zorbalik farkindaliklarinin egitim
almayan bireylere gore 6nemli derecede daha yiiksek oldugunu gostermektedir.

Tablo 3. Akran zorbaliginin farkindaligina iligkin betimsel istatistikler ve t-testi

Std.

N Ortalama Sapma Std. Hata t SD p
Egitim alan 319 1,34 0,35 0,02 9,49 494,00 0,00
Akran —
zorbalk | EOEM o ge 1 g | 02

almayan

Tablo 3, akran zorbalig1 farkindaligina iligkin betimsel istatistikleri ve t-test
sonuglarin1 sunmaktadir. Egitim alan grup (N = 319), ortalama 1,3409 (SS =
0,35350) bir farkindaliga sahipken, egitim almayan grup (N = 177) ortalama 1,0572
(SS = 0,24388) bir farkindalik gostermektedir. Egitim alan grup icin standart
hata 0,01979, egitim almayan grup i¢in ise 0,01833 olarak hesaplanmisgtir.

Yapilan t-testine gore, gruplar arasinda anlamli bir fark bulunmaktadir
(t=9,495, sd = 494, p < 0,01). Bu sonug, egitim alan bireylerin akran zorbalig
farkindaliklarinin egitim almayan bireylere gore 6nemli derecede daha yiiksek
oldugunu gostermektedir.

Tablo 4. Zorbalik farkindahgina iliskin betimsel istatistikler ve t-testi

Betimsel istatistikler {- testi
Std.
N | Ortalama Sapma Std. Hata t sd p
Egitim alan | 319 1,40 0,32 0,02 15,65 474,00 0,00
Zorbalik
Egm | 457 | 100 0,00 0,00
almayan
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Tablo 4, zorbalik farkindaligina iligkin betimsel istatistikleri ve t-test
sonuclarini sunmaktadir. Egitim alan grup (N = 319), ortalama 1,40 (SS = 0,32)
bir farkindaliga sahipken, egitim almayan grup (N = 157) ortalama 1,00 (SS =
0,00) bir farkindalik gostermektedir. Egitim alan grup icin standart hata 0,02
olarak hesaplanmistir, ancak egitim almayan grup icin standart hata 0,00’dur.

Yapilan t-testine gore, gruplar arasinda anlamh bir fark bulunmaktadir
(t = 15,65, sd = 474, p < 0,01). Bu sonug, egitim alan bireylerin zorbalik
farkindaliklarinin egitim almayan bireylere gore 6nemli derecede daha yiiksek
oldugunu gostermektedir.

4. Sonuc ve Oneriler
4.1 Proje Ciktilar1 ve Basar1 Olciitleri
Proje sonucunda elde edilen temel ¢ikt1 ve bagari olgiitleri su sekildedir:

« Farkindalik Artis1: Ogrenciler arasinda zorbalik ve siber zorbahk
konularinda biling diizeyi o6nemli Ol¢iide artmigtir. Yapilan anket
sonuclarina gore, 400 6grencinin biiyiik bir kisminda zorbalik konusunda
yiiksek diizeyde farkindalik saglanmistir.

« Savunma Mekanizmalarimin Gelisimi: Ogrenciler, zorbahga maruz
kaldiklarinda veya tanik olduklarinda hangi yontemleri kullanmalar
gerektigi konusunda bilgi sahibi olmuslardir.

 Siirdiiriilebilirlik: Projenin, farkli okullarda siirdiiriilebilirligi hedeflen-
mistir. istanbul Medipol Universitesi 6grencilerinin her yil farkh okullarda
bu egitimleri siirdiirebilecegi bir sistem tasarlanmigtir.

Proje siiresince yapilan degerlendirmeler sonucunda, zorbalikla ilgili
farkindalik programlarimin ¢ocuklarin psikolojik saghg: ve sosyal gelisimleri
iizerinde pozitif etkiler yarathg gozlemlenmistir. Oneri olarak, projede
kullanilan anketlerin ve odak grup goriismelerinin diizenli araliklarla
tekrarlanarak sonuclarin analiz edilmesi, siirdiiriilebilir bir farkindalik
yaratmak acgisindan faydali olacaktir. Ayrica, iiniversitenin daha fazla fakiilte
ile ig birligi yaparak zorbalik konusuna iligkin daha genis kapsamli aragtirmalar
yapmasi, farkindalik diizeyini artirmak i¢in 6nerilmektedir.

“Zorbalik Cemberini Asmak” projesi, zorbalikla miicadele ve farkindalik
yaratma alaninda onemli bir katki saglamistir. Proje, Istanbul Medipol
Universitesi ve ilgili okullarin ortak cabalariyla yiiriitiilmiis, 6grencilerin
saglikli bireyler olarak gelisimlerini desteklemeyi basarmistir. Projenin
ilerleyen donemlerde yeni okullarda devam ettirilmesi, siirdiiriilebilir bir
farkindalik yaratma amaciyla 6nem arz etmektedir.
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Cikar Catismasi Beyani: Yazarlar herhangi bir ¢ikar catismasi olmadigin
beyan etmektedir.
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0z

Bu calisma, bosanma siirecinde ebeveynler arasindaki miizakere tarzlarinin
0-6 yas arasi ¢ocuklarin psikososyal gelisimini nasil etkiledigini incelemek-
tedir. Erken ¢ocukluk dénemi, duygusal giivenlik, baglanma ve sosyal uyum
becerilerinin olusmaya basladig: kritik bir asamadir. Bu hassas donemde, ebe-
veynlerin miizakere sirasinda sergiledikleri tutumlar, giinliik rutinler ve stres
yonetimi dahil olmak iizere ¢ocugun refahinin cesitli yonlerini 6nemli 6l¢tide
etkileyebilir. Calisma, ulusal ve uluslararas1 kaynaklarin analizine dayanan
niteliksel bir literatiir taramas1 yontemi kullanilarak gerceklestirilmistir. Te-
orik cerceveler, Is Birligi Miizakere Modeli, Baglanma Teorisi ve Maslow’un
Thtiyaclar Hiyerarsisi gibi modeller iizerine insa edilmistir. Bulgular, yapici ve
cocuk merkezli miizakere uygulamalarimin giivenli baglanmay1 destekledigi-
ni, kaygiy1 azalttigini ve cocuklarda davramigsal uyumu tesvik ettigini ortaya
koymaktadir. Buna karsilik, catisma merkezli veya duygusal olarak ihmal edici
miizakereler, baglanma sorunlarina, yiiksek stres tepkilerine ve sosyal geri ce-
kilmeye neden olabilir. Sonuglar, bosanma sirasinda ebeveynlerin miizakere-

1 Zeynep Ozta§; istanbul Medipol Universitesi; serpil_zeynep00@hotmail.com; serpil_zeynep00@hotmail.com;
Orcid ID: 0009-0009-6680-6916.; Sorumlu Yazar

2 Berra Nur Demirci; istanbul Medipol Universitesi; berranur3457@gmail.com;
Orcid ID: 0009-0005-0123-7047
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lerinin yalmizca hukuki bir mesele olarak degil, cocugun gelisimini dogrudan
etkileyen psikososyal bir siire¢ olarak degerlendirilmesi gerektigini vurgula-
mistir. Buna gore, Oneriler arasinda ebeveyn egitim programlarinin gelistiril-
mesi, ebeveynlik planlarinin olusturulmasinda ¢ocuk gelisimi uzmanlarinin
katilimi1 ve uzun vadeli etkilerin daha iyi anlasilmasi i¢in uzun siireli arastir-
malarin tesvik edilmesi yer almaktadir.

Anahtar Kelimeler: bosanma miizakereleri, ebeveyn catismalari ve ¢ocuk
gelisimi, cocuk odaklh miizakere iletisimi
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Abstract

This study aims to examine how negotiation styles between parents during the
divorce process influence the psychosocial development of children aged o to
6. Early childhood is a critical stage in which emotional security, attachment,
and social adaptation skills begin to form. During this sensitive period, the
attitudes parents adopt during negotiation can significantly affect various as-
pects of a child’s well-being, including daily routines and stress regulation.

The study was conducted using a qualitative literature review method, based
on the analysis of both national and international sources. Theoretical fra-
meworks were built upon models such as the Cooperation Negotiation Model,
Attachment Theory, and Maslow’s Hierarchy of Needs. Finding reveals that
constructive and child-centered negotiation practices support secure atta-
chment, reduce anxiety, and promote behavioral adjustment in children. In
contrast, conflict-centered or emotionally neglectful negotiations can result in
attachments issues, elevated stress responses, and social withdrawal.

The results emphasized that parental negotiation during divorce should not
be regarded merely as a legal matter but as a psychosocial process that direct-
ly affects the child’s development. Accordingly, recommendations include the
development of parental education programs, the involvement of child deve-
lopment specialists in the creation of parenting plans, and the encouragement
of longitudinal research to better understand long-term effects.

Keywords: Negotiation in divorce, parental conflict and child development,
child-centered negotiation communication
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1. Introduction

The concept of negotiation is defined, as discussion, exchange of ideas, and
resolving an issue through such dialogue. Negotiation is a decision-making
system that enables individuals in conflict to reach a mutually agreed point
instead of insisting on their own perspectives. This definition involves key
elements such as interpersonal interaction, differing perceptions, common in-
terest, mutual interdependence, and bilateral solutions. Two particularly no-
teworthy aspects are the voluntary nature of negotiation and the necessity of
communication within this process (Minibas, 2018).

The term “negotiation” is derived from the Latin word “negotiari”, meaning
“to trade or conduct business.” It refers to a formal interaction process in whi-
ch individuals or groups with differing needs and interests attempt to achieve
their goals or meet their needs. This process is dynamic in nature, whereby
two or more parties initially having conflicting or incompatible goals gradually
move towards a more reasonable and mutually acceptable point in light of new
information and changing offers (Polat, 2020).

Negotiation, as an ancient method of communication and agreement dating
back to the earliest stages of human civilization, became necessary as peop-
le began living in communities, leading to conflicts of interest and disagree-
ments. In this context, negotiation has historically served as an important tool
in maintaining social order and peace. According to historical records, the first
systematic and documented examples of negotiation can be tracked back to the
civilizations of Ancient Mesopotamia and Egypt. In these periods, negotiations
were often conducted over borders, trade, and war issues, which were among
the earliest areas of application. For example, the Treaty of Kadesh signed in
1274 BC between the Hittites and the Egyptians is considered one of the oldest
recorded negotiation documents in history. This treaty is a significant example
of diplomatic negotiation, in which two powerful ancient states attempted to
establish peace by considering their mutual interests.

In Turkey, the implementation of negotiation practices can be traced back to
the Ottoman Empire. Particularly in the 19th century, treaties and diplomatic
talks between the Ottomans and Western powers laid the foundation for the
modern negotiation culture in Turkey. During this period, negotiations were
mostly conducted within the framework of international relations and aimed
to conclude with diplomatic agreements. With the proclamation of the Repub-
lic, negotiation practices extended beyond diplomacy and began to be used
effectively in areas such as business, labor union activities, social reconciliati-
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on, and education. In particular, the use of negotiation skills between mana-
gers and employees has expanded the scope of negotiation practices in Turkey.
Influenced by social and economic changes, this development has led to the
more widespread use of negotiation skills among both individuals and groups
(Ozarally, 2015).

Over time, the concept of negotiation has spread beyond international relati-
ons to encompass various domains such as commerce, law, politics, and social
life. Eventually, it began to be widely employed in business negotiations, labor
talks, mediation, family relations, organizational conflict management, and
educational environments. Today, negotiation is practiced across a wide spect-
rum ranging from interpersonal conflict resolution and international peacebu-
ilding to commercial bargaining and resolving intra-family disputes.

It is thought that negotiation processes, particularly those occurring between
parents during divorce, may have significant effects on the psychosocial deve-
lopment of children aged 0-6. Every event that occurs during early childhood
—the most critical phase in a child’s development—can leave lasting impacts.
This study aims to observe how disagreements between parents become sub-
jects of negotiation. The reason for selecting this topic is the desire to examine
the emotional, behavioral, and social consequences children may face during
this period. Divorce is not a process that affects only parents; children also
deeply feel its impact. This research seeks to explore the changes children may
experience and the potential long-term effects. One of the primary motivations
behind this study is to highlight the importance of informing parents about the
impact of divorce on their children, in order to prevent potential problems. The
goal is to raise awareness among parents and help minimize the adverse effects
of divorce on children (Lansford, 2020).

1.1 Theoretical Framework

There are various theories and models that contribute to making the concept
of negotiation more comprehensible. In this context, one of the starting points
of studies on negotiation has been play theory. Play theory is an approach that
considers human behavior based on rational decision-making processes and is
one of the methods that used to determine the most appropriate and beneficial
solution. Plays can be defined as representative models in which parties, in
a relationship of mutual dependence, make rational choices to achieve certa-
in outcomes. This theory focuses on outcomes and strategies, examining how
individuals behave in situations such as conflicts of interests or the search for
harmony. As a result, play theory offers a solid and functional theoretical basis
for analyzing negotiation processes.
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1.1.1 Cooperative Negotiation Model — Morton Deutsch

Morton Deutsch introduced the Cooperative Negotiation Model, which expla-
ins how parties can act in collaboration during negotiation processes. Accor-
ding to this model, parties adopt a cooperation-based approach by aiming to
achieve mutual benefits. In conflict situations, it is essential for the parties to
consider each other’s needs and expectations and seek solutions in line with
common interests. Deutsch’s theoretical approach emphasizes that cooperati-
on, mutual understanding, and respect are the fundamental determinants in
resolving conflicts (Deutsch, 2006).

1.1.2 Distributive Negotiation — R.H. Thomason

This model is based on zero-sum games and conflicting interests in negotiation
processes. In this approach, as parties attempt to reach an agreement over a
certain resource or value, any gain achieved by one party results in an equi-
valent loss for the other. In such negotiations, the room for flexibility is quite
limited, and the process is mostly shaped by the goal of securing the largest
possible share (Procurement Tactics, 2025).

1.1.3 Communication and Theory of Mind Model — Alan Fiske

Developed by Alan Fiske, this model highlights the decisive role of empathy
and the development of mutual understanding in negotiation processes. Ac-
cording to this model, parties communicate by considering not only each ot-
her’s verbal expressions but also their emotional states and mental processes.
In this way, the psycho-social dimensions of negotiation are better understood,
and the interaction between the parties gains a healthier and more solution-o-
riented structure (Fiske, 2004).

1.1.4 Social Exchange Theory — George Homans

This model proposes that individuals are motivated by the desire to achieve
mutual benefits and gains in their social interactions. According to this ap-
proach, the negotiation process is based on a balance of rewards and risks;
parties develop their attitudes according to the benefits that they provide to
each other and the responses that they receive. The theory argues that negoti-
ations should be structured in a way that maximizes benefits for both parties
(Homans, 1958).

1.1.5 Social Constructionism Theory — Peter L. Berger and Thomas
Luckmann

This theory asserts that social reality is shaped through social interactions
between individuals and groups. Negotiation processes, in this context, form

30 | Tiirk Egitim Degerlendirmeleri Dergisi



a dynamic ground where the parties mutually construct their perceptions and
worlds of meaning through these interactions. The final agreement takes shape
within this process of social meaning-making between the parties. The Social
Constructionist approach emphasizes the importance of not only negotiating
interests but also discussing and redefining concepts, values, and meaning wit-
hin negotiation processes (Berger & Luckmann, 1966).

1.1.6 Differences and Compromise Model — Thomas-Kilmann

The Thomas-Kilmann Conflict Mode Instrument (TKI) was developed as a mo-
del to identify the conflict resolution approaches individuals prefer in conflict
situations. This model defines five different conflict-handling styles: compe-
ting, collaborating, accommodating, avoiding, and compromising. In negoti-
ation processes, parties engage in the search for a mutual solution by using
one or more of these strategies. Compromise, in particular, stands out as an
effective method for reducing tension between parties and producing solutions
that can at least partially satisfy both sides (Thomas & Kilmann, 1992).

1.1.7 Hierarchy of Needs Theory — Abraham Maslow

Abraham Maslow’s this theory offers an important psychosocial framework for
understanding human behavior. Maslow arranged human needs in a hierarc-
hical order, starting from the most basic physiological necessities, followed by
safety, belongingness, esteem, and ultimately self-actualization. The negotiati-
on process can also be considered a form of interaction aimed at meeting these
needs. According to this approach, parties negotiate not only in terms of their
interests but also by taking into account their fundamental and psychological
needs. Maslow’s theory supports the view that, in order to produce healthy and
lasting solutions in negotiations, the basic needs of the parties must first be
addressed. Therefore, in terms of the process’s effectiveness, it is important to
consider individuals’ levels of psychological satisfaction and self-esteem (Mas-

low, 1943).
1.1.8 Principled Negotiation Theory — Fisher, Ury, and Patton

This approach proposes a method that prioritizes the fundamental interests
of the parties in negotiation processes. The theory argues that negotiations
should be conducted free from personal emotions and egos, producing win-
win solutions based on mutual interests. Throughout the process, the aim is to
establish a concrete and reasonable ground for agreement between the parties.
This approach facilitates not only the protection of one’s own interests but also
understanding the needs and expectations of the other party and developing
appropriate solutions. According to Fisher, Ury, and Patton, an effective and
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sustainable negotiation process should be conducted by avoiding mutual harm
and acting in line with mutual benefit (Fisher, Ury, & Patton, 1991).

These theories and models provide a comprehensive framework that addresses
different aspects of negotiation processes by considering the interests, needs,
and psychological dynamics of the parties involved. Each of them offers dif-
ferent strategies to enhance the effectiveness of negotiations and to produce
more sustainable solutions, while collectively supporting an approach aimed
at achieving mutual benefit. These theoretical foundations make it possible for
parties to reach healthier, fairer, and more lasting agreements in negotiations
by taking into account not only their interests but also their emotional and
psychological needs.

1.2 Purpose of the Study

The primary aim of this study is to examine the effects of negotiation processes
conducted between parents during divorce on the psychosocial development of
children aged 0-6. The early childhood period, covering ages 0-6, is considered
one of the most critical stages in an individual’s emotional, social, and cogniti-
ve development. It is stated that family changes experienced during this period
-especially conflicts between parents and the ways that in which these conflicts
are resolved- have a significant impact on the child’s psychosocial well-being.

During the divorce process, negotiation processes carried out by parents with
consideration for their children’s needs and psychological states can directly
affect how the child experiences this process and the level of stress they en-
dure. The literature emphasizes that cooperative and healthy communicati-
on-based negotiation processes facilitate children’s adjustment to divorce and
reduce negative psychosocial effects.

In this context, the study aims to understand the relationship between how
the divorce process is managed, the quality of negotiation processes, and the
psychosocial development of children aged 0-6. The findings are expected to
contribute to the development of family communication and negotiation mo-
dels that support the mental health of children in early childhood.

1.3 Significance of the Study

Although the concept of negotiation is frequently addressed in various discipli-
nes, it has been observed that there are a limited number of studies examining
the effects of family negotiation processes on children’s development. divorce
is a challenging period that leads to significant changes in family structure and
poses difficulties for both parents and children. In this process, the way that
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negotiations are conducted between parents stands out as an important vari-
able that directly affects children’s perceptions of divorce, their psychological
reactions, and their social adjustment.

Children aged 0-6 are in a critical period of development during which they are
highly influenced by their external environment and rapidly develop emotio-
nal and social skills. Family conflicts experienced during early childhood and
the ways in which these conflicts are resolved play a decisive role in children’s
psychosocial adjustments in later life (Genis, Toker, & Sakiroglu, 2019). The-
refore, healthy and child-centered negotiation processes between parents are
important not only for the child’s current psychosocial state but also for raising
healthy individuals who will shape the future of society.

Although the effects of divorce on children have been examined from various
perspectives in the literature, studies that specifically focus on the 0-6 age
group and place the quality of the negotiation process at the center remain
quite limited. This research aims to fill this gap and contribute to the fields
of family counseling, child mental health, and early childhood education. It is
anticipated that the findings will serve as a guide for families going through
divorce, psychological counselors, and related professionals.

1.4 Research Problem

Early childhood is one of the most sensitive periods in which the foundations
of an individual’s psychosocial development are established. During this stage,
children are highly sensitive to environmental changes and are particularly af-
fected by the communication styles and conflict dynamics experienced betwe-
en their parents. The quality of the negotiation process between parents stands
out as a significant factor influencing the child’s emotional security, stress le-
vels, attachment style, and ability to adapt socially.

For this reason, it was aimed to examine the effects of negotiation styles betwe-
en parents during the divorce process on the psychosocial development of
children aged o to 6. The sub-problems of the study listed below.

« What is the effect of the negotiation style established between parents on
the stress and anxiety levels of children aged 0-6?

« What is the effect of the negotiation style conducted between parents during
the divorce process on behavioral problems observed in children aged 0-6?

« To what extent are the basic needs of children aged 0-6 taken into conside-
ration in negotiation practices conducted within the context of the divorce
process?
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« Can parental negotiations conducted during the divorce process play a de-
termining role in whether children aged 0-6 developed secure or insecure
attachment style?

2. Method

This study based on the qualitative research method known as literature re-
view. A literature review refers to a research approach that involves systema-
tically examining analyzing, and synthesizing previously conducted scholarly
studies on a specific topic in order to answer research questions from a comp-
rehensive and critical perspective (Yildirim & Simsek, 2013). The rationale for
choosing this method lies in its ability to explore the effects of parental negoti-
ations during the divorce process on the psychosocial development of children
aged 0-6 through diverse academic lenses.

In the data collection phase, both national and international databases such
as Google Scholar, PubMed, ResearchGate, ULAKBIM, and DergiPark were
utilized. Keywords including “negotiation in divorce”, “parental conflict and
child development”, and “child-centered negotiation communication” were

employed during the search process.

A total of more than 40 academic sources were reviewed. Among them, 28
publications were selected for in-depth analysis based on their direct relevance
to the research topic, the originality of their findings, and the reliability of their
academic content. The selected works represent a balance between internatio-
nal and Turkish academic literature.

During the analysis process, the studies were categorized according to their
research focus, methodological approaches, key findings, and theoretical fra-
meworks. This classification enabled a systematic evaluation of how different
forms of parental negotiation influence children’s stress level, behavioral prob-
lems, basic needs of children, and children’s attachment styles.

2.1 Data Selection and Analysis Process

During the literature review process, a total of 45 academic sources were exa-
mined, 35 of which were peer-reviewed journal articles and 10 of which were
academic books. These sources were accessed through Istanbul Medipol Uni-
versity Library and subscribed digital databases. The main databases used inc-
lude Google Scholar, PubMed, ResearchGate, ULAKBIM, and DergiPark.

Out of the 45 studies identified, 28 were selected for detailed thematic analysis
based on the following predetermined criteria:
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- Direct relevance to parental negotiations during divorce and their effects on
children aged 0-6,

- Accessibility in Turkish or English (bilingual scope),
- Published between 2000 and 2025, providing up-to-date findings,

- Methodological adequacy, clarity of results, and contribution to the theore-
tical framework.

The selected studies were analyzed using a thematic synthesis approach. Each
study was systematically coded under four main themes derived from the re-
search questions: (1) stress and anxiety, (2) behavioral and adjustment prob-
lems, (3) basic needs, and (4) attachment styles. This systematic classification
enabled cross-cultural comparisons and facilitated a transparent synthesis of
findings.

3. Findings

What is the effect of the negotiation style established between parents on the
stress and anxiety levels of children aged 0-6?

The divorce process leads to profound changes in family structure, deeply af-
fecting the emotional and psychological development of children, especially
those aged 0-6. Since this age group represents a critical period in terms of
cognitive and emotional development, the way parents negotiate becomes a
direct factor influencing children’s levels of stress and anxiety.

For children aged 0-6, the family is the primary source of security and emo-
tional balance. Conflicts within the family, especially for children in this age
group, create not only external tension but also an internal sense of insecurity.
Parental conflict alone is not necessarily harmful; what truly matters is how
these conflicts are managed and how they are communicated with the child.
In a study conducted by Afifi and colleagues (2006), it was revealed that the
language and attitudes parents use while communicating with their children
significantly affect the children’s stress levels. For instance, avoiding conver-
sations about divorce or forcing the child to take sides increases feelings of
anxiety and guilt. In contrast, a communication style that is honest, simple,
age-appropriate, and non-accusatory helps the child cope with the process
with less harm (Afifi, Mcmanus, Steuber, & Coho, 2006).

A meta-analysis by Amato (2000) also indicated that inter-parental conflict is
closely related to issues such as depression, anxiety, and behavioral disorders
in children. Especially when conflicts occur in front of the child, the child —who
cannot fully comprehend the situation developmentally—feels threatened,
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which raises their internal stress levels. Moreover, exposure to direct conflict
may lead to trust issues in the child’s future relationships (Amato, 2000).

Research conducted in Turkey also supports these findings. Demir stated that
children’s emotional well-being during the divorce process is most affected by
parental attitudes. Especially when one parent uses the child against the other
or expects the child to take sides, it causes both emotional and cognitive con-
fusion, which lead to high levels of stress and anxiety. Such situations can also
result in low self-esteem, distrust in social relationships, and academic failure
in later years (Demir S., 2015).

According to developmental psychology, early childhood is the stage which the
child forms their “basic sense of trust”. In Erikson’s psychosocial development
theory, the support and care the child receives from their environment during
this period form the basis of future relationships. A healthy negotiation envi-
ronment between parents allows the child to accept the process without dama-
ging this sense of trust, while a conflicting, uncommunicative, and accusatory
atmosphere negatively affects the child’s self-concept and emotional health.
Pedro-Carrol noted that since children in this age group have difficulty making
sense of divorce, they often tend to see their own behavior as the reason for
their parent’s separation, leading them to feelings of guilt, worthlessness, and
abandonment (Pedro-Carroll, 2005).

Another important dimension of this process is that children are often left to
deal with “invisible stressors”. For example, when parents do not communi-
cate openly with the child but constantly exhibit tension in their presence, the
child internalizes this stress through observation. This situation results in a
process called “emotional contagion”, where the child mirrors the emotional
tension experienced by the parents within their own emotional world.

In some families, however, the negotiation process following divorce is carried
out so healthily that the child is not placed at the center of the process, but
it also not completely excluded. Instead, the child is informed in an age-ap-
propriate way and their emotional needs are taken into consideration. In such
family structures, significant stress symptoms are not observed in children,
and in some cases, it has even been determined that the parents’ existence as
separate but more peaceful individuals have had a positive impact on the child
(Hetherington, 1999).

In conclusion, the negotiation processes conducted between parents during
divorce are a decisive factor not only in the short-term stress levels of children
but also in their long-term psychological development. Conducting this pro-
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cess in a clear, respectful, and cooperative manner that takes into account the
developmental needs of the child can significantly reduce stress and anxiety
levels in children aged 0-6. Otherwise, the child’s psychological well-being is
impaired, and this can leave deep and long-lasting scars that are difficult to
heal in both the short and long term.

What is the effect of the negotiation style conducted between parents during
the divorce process on behavioral problems observed in children 0-6 ages?

During the divorce process, structural and emotional changes occur in the fa-
mily system, creating serious behavioral and social effects, especially on child-
ren in early childhood (ages 0-6). Since children in this age group do not fully
grasp abstract concepts due to their cognitive development, they often respond
to events with behavioral reactions. In this context, the form of negotiation
between parents during the divorce process directly affects the child’s emotio-
nal experience and the behaviors that reflect this experience.

Research shows that when parents exhibit conflicting and uncompromising
attitudes during the negotiation process, children may develop externalizing
behavioral disorders such as aggression, anger outburst, noncompliance, and
restlessness (Emery, 2004). Especially when parents argue in front of the child
using humiliating and accusatory expressions, it causes a sense of insecurity
and disrupts the behavioral models the child adopts. Since children aged 0-6
have not yet fully developed their verbal skills, they tend to express internal
conflicts through behavioral means.

(Demir, 2015), in his study conducted in Turkey, stated that in families whe-
re parents use their children as tools against each other during the divorce
process, behavioral problems in children increase significantly. Preschool tea-
chers particularly observed behavioral issues such as temper tantrums, resis-
tance to leadership rules, and excessive jealousy in peer relationships among
these children. This reveals that negotiation between parents affects not only
the parent-child relationship but also the child’s interaction with their social
environment.

(Korkmaz, 2013), in his study examining the effects of intrafamilial conflict
on child development during early childhood, stated that when children’s ne-
eds are ignored during divorce negotiations, delays may be observed not only
in emotional or behavioral development but also in cognitive development.
Inconsistent parental attitudes lead to instability and confusion in children’s
behavioral patterns, making it difficult for them to build healthy relationships
with their environment.
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In a study by (Kavakl1 & Arkar, 2007), which examined the relationship betwe-
en behavioral problems in children from divorced families and parental atti-
tudes, they emphasized that when a child is guided by one parent against the
other, they experience trust issues in friendships and boundary problems in
relationships with teachers. This highlights how crucial it is to view the child
not merely as an “object” but as a “subject” during the negotiation process.

All these studies show that the developmental needs of children aged 0-6 are
extremely sensitive and that the way parents negotiate during this period di-
rectly affects children’s behavior in social environments. Ignoring the child
or instrumentalizing them against the other parent leads to behavioral disor-
ders ss an expression of the child’s internal conflicts. In contrast, cooperative,
child-centered negotiation processes contribute to the child’s emotional balan-
ce, adaptation to their social environment, and development of secure attach-
ments (McCrady, et al., 2016).

To what extent are the basic needs of children aged 0-6 taken into conside-
ration into negotiation practices conducted within the context of the divorce
process?

In divorce negotiations between parents, the issue of maintaining the daily
routines of children aged 0-6 has become increasingly important in modern
family structures. Children in this age group have not yet developed abstract
thinking skills, are sensitive to external changes, and are dependent on con-
sistent habits. Sleep schedules, nutrition patterns, play activities, and early
education practices play a fundamental role in both the physical and mental
development of this age group. Therefore, decisions made during the divorce
process should be evaluated not only in terms of their impact on parents but
also on how they affect the daily balance of the child’s life.

Parenting plans are developed during the divorce process to ensure that children’s
needs are met and that their routines are maintained. These plans, tailored to the
age and developmental needs of the child, define the responsibilities of both parents
and aim to ensure that the child experiences similar routines in both households.
However, in practice, a lack of communication or conflicts between parents can
reduce the effectiveness of these plans. High levels of conflict between parents may
disrupt the child’s routines and undermine their sense of emotional security.

Neglecting children’s emotional needs during the divorce process can negatively
impact their psychological health. Children may feel guilty or experience fears of
abandonment. Therefore, it is crucial that parents remain sensitive to the emoti-
onal needs of their children and provide a secure environment for them.
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Another important point is that the continuity of routines not only meets phy-
sical needs but also directly affects the child’s attachment styles and emotional
development. According to attachment theory, children in the 0-6 age range
need consistent caregivers to develop secure relationships (Bowlby, 1988).
Disruption of this consistency during divorce can increase the child’s anxiety
about being abandoned. For this reason, during negotiations, parents should
focus not only on the amount of time spent with the child but also on the qua-
lity of that time. The quality of time spent with the child depends on the ability
to maintain routines such as playing together, interacting during meals, or re-
ading a book before bedtime.

In conclusion, although the sustainability of children’s daily routines is often
overlooked in negotiations, this area is a critical factor that directly shapes the
impact of divorce on the child. Uncertainties experienced during early childho-
od can negatively affect a child’s emotional regulation. Therefore, structured
negotiation processes supported by family counselors and social workers can
help preserve children’s routines and contribute to their healthy development.
These findings serve as a guiding resource not only for individual families but
also in terms of family law, child welfare policies, and support systems within
educational institutions.

Can parental negotiations conducted during the divorce process play a de-
termining role in whether children aged 0-6 develop secure or insecure atta-
chment style?

Divorce is not merely the termination of a marital relationship. It also marks a
complex transition during which a child’s sense of safety, belonging, and predi-
ctability can be fundamentally reshaped. For children between the ages of 0 and
6, this process coincides with a developmental stage that is essential for emo-
tional and social growth. During this period, the child’s relationship with their
primary caregiver becomes the foundation for the attachment style that they will
carry into future relationships and emotional regulation (Bowlby, 1988).

The quality of negotiation between parents plays a direct and critical role in
the psychosocial development of the child. Cooperative negotiations that emp-
hasize open communication and prioritize the best interests of the child make
it possible for the child to maintain consistent and secure relationships with
both parents. Thus, fostering the development of a secure attachment style
(Kelly & Emery, 2003). When parenting plans are clearly defined, caregiving
routines are stable, and transitions between homes are managed in a way that
minimizes stress, children are more likely to retain a sense of environmental
predictability. Similar findings are reported in Turkish literature; for instance,
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Kurtoglu and Erdur-Baker (2019) emphasize that healthy negotiation proces-
ses enhance the quality of the parent-child relationship and increase the like-
lihood of secure attachment (Kurtoglu & Erdur-Baker, 2019).

Conversely, in negotiations marked by high conflict, poor communication, or
disregard for the child’s emotional needs, insecure attachment patterns are
more likely to emerge. Avoidant attachment often develops when children’s
emotional needs are repeatedly overlooked. In such cases, emotionally distant
or unresponsive parental behavior can cause the child to suppress their at-
tachment needs (Kiigliker, 2015). When emotional closeness is deprioritized
during divorce, children may develop a sense of being emotionally “invisible”,
which further reinforces avoidant tendencies.

Ambivalent or anxious attachment, on the other hand, tends to arise in the
context of inconsistent caregiving. If one parent displays overdependence
while the other is devalued or alienated during the negotiation process, the
child may experience significant emotional confusion (Davies & Cummings,
1994). Under these conditions, children often fear the loss of parental attenti-
on and develop an ongoing need for reassurance and closeness. According to
Ainsworth’s attachment classifications, such inconsistencies can lead to disor-
ganized or unstable attachment patterns (Ainsworth, Blehar, Waters, & Wall,

1978).

The most concerning attachment style -disorganized attachment- emerges in
environments that are both emotionally chaotic and unsafe. In families where
the divorce process is marked by aggressive conflict, threats, or even emotional
and physical abuse, the child perceives the caregiver as both a source of safety
and a source of fear (Mary & Solomon, 1990).

Taken together, these findings illustrate the central role that negotiation prac-
tices play in shaping children’s attachment styles during divorce. Negotiation
processes that are predictable, emotionally supportive, and sensitive to the de-
velopmental needs of the child do more than promote secure attachment; they
also support emotional regulation, self-concept, and future relationship-buil-
ding capacities. In contrast, breakdowns in the attachment system caused by
hostile or inconsistent negotiations may give rise to long-term psychosocial
vulnerabilities in the child’s life (Kruk, 2022).

4. Conclusion

This study examined the impact of negotiation styles between parents during
the divorce process on the psychosocial well-being of children aged 0-6. Based
on the literature reviewed, it was found that the nature of parental negotiation
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plays a significant role in shaping children’s emotional development, behavio-
ral tendencies, and attachment styles.

The findings suggest that when parents communicate with their children in an
age-appropriate, blame-free, and honest manner—and avoid forcing them to
take sides—children are more likely to cope with the divorce process in a he-
althy way. Parental attitudes, the language they use, and consistency in caregi-
ving practices directly affect children’s level of anxiety, their sense of security,
and their relationships with others.

Moreover, the impact of negotiation on children’s daily routines such as sle-
ep, nutrition, and play were another prominent finding. When these routines
are disrupted due to lack of communication or cooperation between parents,
children may experience increased internal stress and behavioral issues. The
examples discussed throughout the study highlight that parental negotiations
during divorce are not only legal but also deeply emotional and developmental
processes.

These results demonstrate that the way in which parental negotiations are con-
ducted during divorce is a critical factor in the psychosocial development of
young children.

5. Recommendations

Comprehensive educational materials and informative resources should be
developed to guide parents through child-centered negotiation during the di-
vorce process.

According to the finding, the way parents conduct negotiations during divorce
has a significant impact on the psychosocial development of their children.
Therefore, it is important to support parents with resources that exemplify
age-appropriate, non-accusatory, and neutral communication styles, enabling
them to manage the process in a healthier and more constructive manner.

Family counseling services should be specifically structured for early childho-
od and expanded to include families going through the divorce process.

Emotional fluctuations experienced by children aged 0-6 often arise when pa-
rents fail to prioritize the child during negotiation. Therefore, counseling cen-
ters should implement specialized programs focused on divorce-related chal-
lenges and provide parents with guidance on how to respond appropriately
to their children’s developmental sensitivities. In addition, parents should be
supported in understanding and responding to their child’s attachment needs,
stress levels, and emotional reactions during counseling sessions.
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During the development of parenting plans, expert opinions that address not
only legal but also psychosocial dimensions should be taken into considerati-
on. When children’s daily routines—such as sleep, nutrition, and play—are not
maintained during the divorce process, their sense of security and attachment
development may be negatively affected. Therefore, involving child develop-
ment specialists in the planning process will help ensure that the child’s psy-
chosocial needs are also considered when making decisions.

Future research should explore the long-term effects of parental negotiation
on children’s psychosocial development in greater depth and through compa-
rative analysis.

Although this study was based on a literature review, there is a need for lon-
gitudinal studies to better understand how different negotiation styles impact
children over time. Specifically, the influence of various negotiation approac-
hes—such as conflictual, cooperative, or compromising—on attachment sty-
les should be monitored across developmental stages. Moreover, how cultural
differences shape these processes should be examined through cross-cultural
comparative studies.

Cikar Catismas1 Beyani: Yazarlar herhangi bir ¢ikar ¢atigmasi olmadigim
beyan etmektedir.

REFERENCES
Ozarally, N. (2015). Miizakere Siirecine Bakis. Uluslararas1 Yonetim iktisat ve isletme Dergisi,
135-154.

Afifi, T. D., Mcmanus, T., Steuber, K. F., & Coho, A. (2006). Divorced mothers’ communica-
tion with children about divorce-related stressors. Journal of Divorce & Remarriage, 43-70.

Ainsworth, M. S., Blehar, M. C., Waters, E., & Wall, S. (1978). Patterns of Attachment: A Psy-
chological Study of the Strange Situation. Hillsdale.

Amato, P. R. (2000). The consequences of divorce for adults and children. Journal of Marri-
age and Family, 1269-1287.

Berger, P. L., & Luckmann, T. (1966). The Social Construction of Reality: A Treatise in the
Sociology of Knowledge. Anchor Books.

Bowlby, J. (1988). A Secure Base: Parent-Child Attachment and Healthy Human Develop-
ment. Basic Books.

Davies, P. T., & Cummings, E. M. (1994). Marital conflict and child adjustment: An emotional
security hypothesis. Psychological Bulletin, 387-411.

Demir, S. (2015). Bosanmanin ¢ocuklar tizerindeki psikolojik etkileri ve ¢6ziim yollari. Aile ve
Toplum Dergisi, 65-78.

Deutsch, M. (2006). Cooperation and Competition: A Personal Perspective.

Emery, R. E. (2004). The Truth About Children and Divorce: Dealing with the Emotions So
You and Your Children Can Thrive. Viking.

42 | Tiirk Egitim Degerlendirmeleri Dergisi



Fisher, R., Ury, W. L., & Patton, B. (1991). Getting to Yes: Negotiating Agreement Without
Giving In. Penguin Books.

Fiske, A. (2004). The Human Social Mind. In The Handbook of Social Psychology, 855-885.

Genis, M., Toker, B., & Sakiroglu, M. (2019). Bosanmanin Cocuklara Etkisi, Cocuga Soylen-
mesi ve Ebeveyn Yabancilasmasi: Derleme Calismasi. Adnan Menderes Universitesi Saglik
Bilimleri Fakiiltesi Dergisi, 190-199.

Hetherington, E. M. (1999). Should we stay together for the sake of the children? Lawrence
Erlbaum Associates.

Homans, G. C. (1958). Social Behavior as Exchange. American Journal of Sociology, 597-606.
Kiiciiker, S. (2015). Baglanma kurami ve erken ¢ocukluk déneminde ebeveyn ayrihigi. Cocuk
ve Genglik Ruh Saglig1 Dergisi, 27-35.

Kavakli, M., & Arkar, H. (2007). Bosanmis aile ¢ocuklarinda davranig problemleri ile ebeveyn
tutumlar arasindaki iliski. Tiirk Psikiyatri Dergisi, 231-240.

Kelly, J. B., & Emery, R. E. (2003). Children’s adjustment following divorce: Risk and resi-
lience perspectives. Family Relations, 352, 362.

Korkmaz, H. (2013). Erken ¢ocukluk doneminde aile i¢i gatigmalarin ¢cocuk geligimi iizerinde-
ki etkileri. Egitim ve Psikoloji Arastirmalari Dergisi, 54-69.

Kruk, E. (2022). Shared parenting as a child’s right after divorce. Journal of Divorce & Re-
marriage , 1-20.

Kurtoglu, M., & Erdur-Baker, O. (2019). Ebeveynlik uygulamalari ve baglanma stilleri arasin-
daki iligkiler. Tiirk Psikolojik Danigma ve Rehberlik Dergisi, 101-118.

Lansford, J. E. (2020). Parental divorce and children’s adjustment. Perspectives on Psycho-
logical Science , 195-219.

Mary, M., & Solomon, J. (1990). Procedures for identifying infants as disorganized/disorien-
ted. University of Chicago Press, 121-160.

Maslow, A. (1943). A Theory of Human Motivation. Psychological Review, 370-396.

McCrady, B. S., Wilson, A. D., Munoz, R. E., Fink, B. C., Fokas, K., & Borders, A. (2016).
Coping efficacy and psychological problems of children of divorce. Family Process, 529-544.

Minibas, J. (2018). MUZAKERE. Ankara: Nobel Yayincilik.
Ozaralli, N. (2015). Miizakere Siirecine Bakis. Uluslararas1 Yonetim iktisat ve i@letme Dergisi,
135-154.

Pedro-Carroll, J. B. (2005). Fostering resilience in the aftermath of divorce: The role of evi-
dence-based programs for children. Family Court Review, 52-64.

Polat, N. (2020). Miizakere Nedir? Miizakere Sekilleri Nelerdir? https://www.iienstitu.com/
blog/muzakere-nedir (Erisim Tarihi: 19.09.2025).

Procurement Tactics. (2025, February 18). Procurement Tactics: https://procurementta-
ctics.com/distributive-negotiation/#:~:text=The%2o0distributive%20negotiation%20sty-
1le%2C%20also,a%20clear%20win%2Dlose%20dynamic (Erisim Tarihi: 19.09.2025).

Thomas, K., & Kilmann, R. H. (1992). Conflict and Conflict Management: Reflections and
Update. Journal of Organizational Behavior, 265-274.

Yildirim, A., & Simgek, H. (2013). Sosyal Bilimlerde Nitel Aragtirma Yontemleri. Ankara: Seg-
kin Yayincilik.

Tirk Egitim Degerlendirmeleri Dergisi | 43



Derleme / Review

Bilgisayar ve Oyun Bagimliligi:
Psikososyal Etkiler ve Miidahale Yontemleri

Servet Bayram'

Citation : Bayram. S. (2025). Bilgisayar ve oyun bagimliligi: psikososyal etkiler ve miidahale yontemleri.
Tiirk Egitim Degerlendirmeleri Dergisi, 6, (1), 44-55.

Received : 4.06.2025

Accepted : 5.08.2025

Published : 31.06.2025

Publisher’s Note : Istanbul Medipol University stays neutral with regard to any jurisdictional claims.

Copyright 1 © 2022 by the authors. Submitted for possible open access publication under the terms and

conditions of the DergiPark.

0z

Dijital oyunlar cagimizin en popiiler eglence araclarindan biri haline gelmis-
tir. Ancak bu eglencenin simirlar agildiginda, bireylerde 6zellikle gengler ara-
sinda ciddi bagimlhilik belirtileri gozlemlenmekte ve beraberinde bir¢ok sorun
olusmaktadir. Bu sorunlar bireylerin fizyolojik, psikolojik ve sosyal yapilarinda
olumsuz durumlar dogurmaktadir. Bu makalede, dijital oyun bagimliligi olgu-
su; tanimi, psikososyal etkileri, risk faktorleri ve miidahale stratejileri cerceve-
sinde ele alinmigtir. Calisma, Psikoloji ve Psikolojik Danismanlik Boliimlerin-
de okuyan 6grencilere dijital bagimlilikla miicadelede biitiinciil bir yaklagim
onermekte, bagimliligi 6nleme ve miidahalede hangi yontemlerin kullanilabi-
lecegini gostermektedir.

Anahtar Kelimeler: Bagimhlk, bilgisayar, oyun, psikoterapi, yontemler
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Abstract

Digital games have become one of the most popular entertainment tools of our
age. However, when the limits of this entertainment are exceeded, serious ad-
diction symptoms are observed in individuals, especially among young people,
and many problems occur. These problems cause negative situations in the
physiological, psychological and social structures of individuals. In this article,
the phenomenon of digital game addiction is discussed within the framework
of its definition, psychosocial effects, risk factors and intervention strategies.
The study suggests a holistic approach to combat digital addiction for students
studying in the Departments of Psychology and Psychological Counselin and
shows which methods can be used in addiction prevention and intervention.
Keywords: Addiction, computer, game, psychotherapy, methods

Giris

Giinlimiiz ¢aginda dijital oyunlar, salt bir eglence araci olmanin Gtesine gegerek
bireylere hem sosyallesme hem de psikolojik kagis imkani sunan ¢ok boyutlu
bir kiiltiirel fenomen halini almistir. Ozellikle cok oyunculu cevrim ici oyunlar,
farkh cografyalardan oyuncular: bir araya getirerek sanal ortamda sosyal bag-
larin kurulmasini miimkiin kilmaktadir (Kowert & Quandt, 2016). Bu oyunlar,
ortak ilgi alanlarina sahip bireylerin etkilesim kurmasina zemin hazirlayarak
kolektif aidiyet ve topluluk bilincinin gelisimine katkida bulunurken, takim ta-
banli yapilar1 araciligiyla kisilerarasi iletisim, liderlik ve stratejik diistinme gibi
sosyal becerilerin gelisimini desteklemektedir (Granic, Lobel, & Engels, 2014).
Ayrica, dijital oyunlar bireylerin gercek hayatin stres ve baskilarindan gegici bir
siireligine uzaklagsmalarina olanak taniyan bir kacis mekanizmasi iglevi gormek-
tedir. Bu baglamda, oyuncular kontrollii bir dijital evrende kisa siireli basarilar
kazanarak kendilerini daha giiclii ve yeterli hissetme deneyimi yasayabilmek-
tedir (Yee, 2006). Oyun ortaminda farkh kimlikler olusturmak ve bu kimlikler
iizerinden kendini ifade etmek, 6zellikle sosyal izolasyon yasayan bireyler icin
onemli bir psikolojik rahatlama kaynag olarak degerlendirilmektedir. Boylelik-
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le, dijital oyunlar hem sosyal etkilesimi tegvik eden hem de bireyin psikolojik
ihtiyaclarina yanit veren ¢ok katmanli ve kapsaml bir deneyim sunmaktadir.
Teknolojiyle i¢ ice biiyiiyen nesiller acisindan dijital oyunlar yalnizca eglence
amaci tasitmamakta, ayn1 zamanda etkili bir sosyallesme ve kagis araci olarak
islev gormektedir. Bununla birlikte, oyun oynama davraniginin baz1 bireylerde
kontrol disina ¢ikarak bagimlilik diizeyine ulasmasi 6nemli bir risk olarak orta-
ya cikmaktadir. Diinya Saglik Orgiitii (WHO), bu durumu “Gaming Disorder”
(Oyun Bozuklugu) olarak tanimlamis ve 2018 yilinda Uluslararas1 Hastalik Si-
niflandirmasi1 (ICD-11) kapsamina dahil etmistir (World Health Organization,
2018). Amerikan Psikiyatri Dernegi’nin DSM-5 kilavuzunda ise “Internet Ga-
ming Disorder (IGD)” tanimy, kisinin oyun oynama davranisini kontrol edeme-
mesi, oyun oynamaya o6ncelik vermesi ve bunun sosyal, akademik veya mesleki
islevselligini olumsuz etkilemesi seklinde aciklanmaktadir (APA, 2013). Salvarli
ve Griffiths (2022) ise internet oyun bozuklugunun diirtiisellik ile anlamli bir
iligki tasidigimi ve ozellikle ergenlerde tan1 konmasinin 6nemini vurgulamak-
tadir. Bu tanimlar birbiriyle iligkili olmakla birlikte, 6grenciler ve aday meslek-
taglar arasinda “Bilgisayar ve oyun bagimhiligi tam olarak nedir?”, “Bireyler bu
durumu nasil fark edebilir?” gibi sorular sikca giindeme gelmektedir. Ozellikle
Psikoloji ve Psikolojik Danismanlik alanlarinda egitim géren 6grencilerin konu-
yu daha iyi kavrayabilmesi amaciyla bilgisayar ve oyun bagimlilig; “bilgisayar
ve oyun platformlarinin kullaniminda bireyin kendine simir koyamamasi, kont-
rolsiiz bir sekilde bu araclara asir1 zaman ayirmasi ve bunun sonucunda sosyal,
psikolojik ve fiziksel saglik sorunlarinin ortaya ¢ikmasi” seklinde tanimlanabilir
(Aziz ve ark., 2021). Bu durum ayn1 zamanda dijital oyun bagimlilig: veya in-
ternet bagimhilig: olarak da ifade edilmektedir. Temel olarak, kisinin bilgisayar
ve oyunlar giinliik yasaminda 6ncelikli ve vazgecilmez bir konuma tagimasi ve
cevresindekiler tarafindan da bu sekilde algilanmasi, sorunun ciddiyetini ortaya
koymaktadir. Sorunun bilimsel anlamda tanimlanabilmesi i¢in asagidaki kriter-
lere dikkat edilmelidir: 1. Planlanan siireden daha uzun siire ekran karsisinda
kalinmasi, zamanin kontrol edilememesi; sorumluluklarin aksamasi ve yemek,
uyku, sosyal etkilesim gibi temel ihtiyaclarin ihmal edilmesi, 2. Bilgisayar ve
oyuna karsi tolerans gelisimi; kisinin her seferinde daha fazla oyun oynamaya
ihtiya¢ duymasi, fizyolojik sorunlar ortaya ¢itkmasina ragmen tatmin hissinin
saglanamamasi, 3. Oyun oynama veya bilgisayar kullaniminin kesilmesi halinde
sinirlilik, depresyon, endise gibi psikolojik rahatsizliklar ya da yoksunluk be-
lirtilerinin ortaya ¢ikmasi; zararli sonuclarin birey tarafindan fark edilmemesi
veya gormezden gelinmesi; sosyal iligkilerin zayiflamasi ve izolasyonun artmas.
Bu belirtilerden en az birinin gozlemlenmesi halinde mutlaka alaninda uzman
bir profesyonele bagvurulmasi gerekmektedir.
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1.1 Bagimlilikla Gelisen Sorunlar

Bilgisayar oyunlarina yonelik bagimlilik, 6zellikle cocuklarda fiziksel, sosyal,
akademik ve psikolojik bir¢ok potansiyel sorunun ortaya ¢itkmasina zemin ha-
zirlamaktadir. Fiziksel saglik sorunlar: arasinda en sik rastlananlar; postiir ve
durus bozukluklari, kas-iskelet sistemi rahatsizliklari, goz saghiginda meydana
gelen bozukluklar ile fiziksel aktivite eksikligine baglh gelisen obezite veya buna
zit durumlar olarak karsimiza cikmaktadir. Psikososyal gelisim acisindan ise
duygusal becerilerde gerileme, empati, paylasma ve is birligi gibi sosyal yetkin-
liklerin yetersiz gelisimi dikkat cekmektedir. Bu ¢ocuklarda duygusal denge-
sizlikler, sosyal izolasyon ve agresif-saldirgan davraniglar gozlenmekte; oyun
oynama engellendiginde ise sinirlilik, depresyon ve anksiyete gibi belirtiler or-
taya cikabilmektedir. Akademik performansta gozlemlenen diisiis ise kaginil-
maz sonuclar arasinda yer almaktadir; uyku bozukluklari, dikkat daginiklig:,
derse katihmda azalma ve basarisizlik gibi olgular sikca rapor edilmektedir.
Bu tiir sonuclarin yayginlhigina dair veriler mevcuttur; 6rnegin Vollmer ve ark.
(2014) tarafindan gerceklestirilen calismalar, erkek cinsiyet, ergenlik dénemi
ve ige doniikliigiin oyun bagimliig ile anlamh pozitif iligkisini ortaya koymus-
tur. Diisiik 6zdenetim becerileri, riskli davramiglara yonelim agisindan énemli
bir belirleyici olup, depresyon, kaygi bozukluklar1 ve yalnizhik gibi psikolojik
sorunlar da bagimhilig1 pekistiren etmenler olarak tanimlanmaktadir (Salvarh
& Griffiths, 2022).

Aile igi iletisim eksiklikleri ve yetersiz ebeveyn denetimi de oyun bagimhlig
riskini artiran 6nemli faktorlerdendir (Aziz ve ark., 2021). Benzer sekilde, ar-
kadas cevresinde yaygin oyun oynama davramsglan sosyal baski araciligiyla
bireyleri bagimliliga itebilmektedir. Dijital oyun bagimlilhiginin psikolojik et-
kilerinin yani sira fizyolojik sonuclar1 da goz ardi edilmemelidir. Uzun siireli
ekran kullanimi; uyku bozukluklari, bas agrisi, obezite, durus bozukluklar: ve
g0z yorgunlugu gibi cesitli saglik problemlerine neden olmaktadir (Tuncay &
Goger, 2022). Uyku kalitesindeki azalma hem fiziksel saglik hem de biligsel
islevsellik iizerinde olumsuz etkiler yaratmaktadir.

Dijital bagimlilik, 6zellikle geng bireyler arasinda giderek artan bir psikososyal
sorun haline gelmistir. Bu bagimlilik tiirii; internet, sosyal medya, akilh tele-
fonlar ve dijital oyunlara yonelik kontrolsiiz kullanim bigimleriyle karakterize
edilmekte ve bireyin giinliik yagam iglevselligini olumsuz yonde etkilemektedir
(Kuss & Griffiths, 2015). Aragtirmalar, dijital bagimliligin akademik basarisiz-
lik, sosyal iligkilerde kopukluk ve depresyon, anksiyete gibi psikiyatrik belirti-
lerle iligkilendirildigini gostermektedir (Andreassen ve ark., 2012; Banyai ve
ark., 2017). Ozellikle sosyal medya kullaniminin benlik saygis1 ve beden algis1
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iizerinde olumsuz etkiler yarattigi, bunun sonucunda depresif semptomlarin
arttig1 da literatiirde belirtilmektedir (Fardouly ve ark., 2015). Norobilimsel
calismalar, dijital bagimhilik davraniglarinin madde bagimliligina benzer bi-
¢imde 6diil sistemiyle iligkili prefrontal korteks ve striatum bélgelerinde yapi-
sal ve fonksiyonel degisikliklere yol agabilecegini ortaya koymustur (Montag
& Reuter, 2017). Bu bulgular, dijital bagimliligin yalnizca davranmigsal degil,
biyolojik temelli bir saglik sorunu olarak ele alinmasi gerekliligini destekle-
mektedir. Ayrica, uzun siireli ekran maruziyetinin uyku diizenini bozdugu ve
bunun biligsel performans ile duygu durum iizerinde olumsuz etkiler yaratti-
g1 da belirlenmistir (Carter, Rees, Hale, Bhattacharjee, & Paradkar, 2016). Bu
cercevede, dijital bagimlilikla miicadelede bireysel psikoegitim programlarinin
yani sira aile, okul ve toplum temelli 6nleyici stratejilerin gelistirilmesi biiyiik
onem arz etmektedir (Kircaburun & Griffiths, 2019).

Dijital bagimlhiligin alt kategorilerinden biri olan dijital oyun bagimhihg: (ga-
ming disorder), 6zellikle ¢ocuklar, ergenler ve geng yetigkinler arasinda hizla
yayginlasmakta olup Diinya Saglik Orgiitii tarafindan bagimlihk kapsaminda
tanimlanmaktadir (World Health Organization [WHO], 2019). Bu bagimlilik
tiirli, bireyin oyun oynama davranisi iizerinde kontrol kayb1 yasamasi, oyun
siiresinin giderek artmasi ve bunun sosyal, akademik veya mesleki islevsellikte
ciddi bozulmalara yol agmasi ile ayirt edilmektedir (Pontes & Griffiths, 2015).
Cok oyunculu ¢evrimigi rol yapma oyunlari (MMORPG’ler), 6diil mekanizma-
sina dayali yapilar1 nedeniyle bagimlilik gelistirme potansiyeli agisindan risk
teskil etmektedir (Kiraly ve ark., 2014). Oyun bagimlilig ile depresyon, sosyal
anksiyete ve yalnizlik arasinda ¢ift yonlii iligkiler oldugu saptanmistir (Lem-
mens, Valkenburg, & Peter, 2011). Ayrica, erkek bireylerde bagimlilik pre-
valansinin daha yiiksek oldugu ve risk faktorleri arasinda diisiik 6z denetim,
olumsuz basa ¢ikma stratejileri ile aile ici iletigsim sorunlarinin 6n plana ¢iktig
bildirilmektedir (Mihara & Higuchi, 2017). Beyin goriintiileme yontemleri ile
yapilan ¢aligmalar, oyun bagimhilig1 olan bireylerde prefrontal kortekste gri
madde yogunlugunda azalma oldugunu ve bunun karar verme, diirtii kontrolii
ile dikkat yonetimi gibi yiiriitiicii islevlerde zayiflamaya yol acabilecegini or-
taya koymaktadir (Yuan ve ark., 2011). Tiim bu veriler, dijital oyun bagimlih-
ginin yalmzca psikolojik degil, norobilissel gelisimi de etkileyen karmasik ve
¢ok boyutlu bir sorun oldugunu gostermektedir. Bu nedenle, dijital oyun ba-
gimhligina yonelik miidahale programlarinin psikoegitim, biligsel davranigg
terapi ve dijital detoks stratejilerini iceren biitiinciil bir yaklasim cercevesinde
gelistirilmesi onerilmektedir.
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1.2 Onleme ve Miidahale Yontemleri

Oyun bagimliligin1 6nlemeye yonelik egitim programlari hem bireyleri hem
de aileleri hedef alacak sekilde planlanmalidir. Dijital okuryazarlik egitimi,
medya kullanim bilincinin artirilmasi agisindan kritik bir 6nleyici stratejidir.
Psikoterapi alaninda 6zellikle biligsel-davranisci terapi (BDT), bagimlilik dav-
raniglariin fark edilmesi ve degistirilmesinde etkili bir yontem olarak 6ne
cikmaktadir. Aile terapileri ise ebeveynlerin ¢ocuklariyla saghikli simirlar koy-
masina destek olmaktadir (Ekinci ve ark., 2021). Ayrica, spor, sanat, doga yii-
riiytigleri gibi oyun dis1 etkinliklerin tesvik edilmesi bagimliligin 6nlenmesinde
fayda saglamaktadir. Zaman yonetimi uygulamalari ve dijital detoks teknikleri
de bu siireci destekleyen 6nemli araglardir.

Oyun bagimliligiyla miicadelede ailelerin ve bireylerin basvurabilecegi pro-
fesyonel destekler hem psikolojik hem de sosyal diizeyde yapilandirilmig ¢ok
cesitli hizmetleri kapsamaktadir. Bu desteklerin etkin olabilmesi icin dogru
adimlarin atilmas: gereklidir. Asagida, alinabilecek baslica profesyonel miida-
hale yontemleri ve izlenmesi gereken siirecler 6zetlenmigtir:

1. Bilissel Davranisc¢i Terapi (BDT): BDT, oyun bagimhiliginin tedavi-
sinde en yaygin kullanilan psikoterapi yontemidir. Bu terapi, bireylerin
oyun oynama diirtiilerini ve tetikleyicilerini tanimlamalarina yardimei olur,
olumsuz diislince ve davranig kaliplarini doniistiiriir. Temel hedef, bireyin
zaman yonetimi ve duygusal diizenleme becerilerini gelistirmesidir. Aras-
tirmalar, BDT'nin oyun bagimhlig: belirtilerini anlamh diizeyde azalttigini
gostermektedir (Zhang ve ark., 2023).

2. Aile Terapisi: Ozellikle ergenlerde oyun bagimhiliginin tedavisinde aile
terapisi onemli bir yer tutar. Aile ici iletisim eksiklikleri ve catismalar ba-
gimlilik davranislarimi pekistirebilir. Aile terapisi, aile iiyeleri arasindaki
iligkileri gliclendirir, ebeveynlerin ¢ocuklariyla saglhkl siirlar koymasina
olanak tanir ve ¢catismalar1 azaltir. Cocuk ve ergenlerde oyun bagimhihig: go-
riildiigiinde, aile destegi tedavi basarisinda kritik 6neme sahiptir. Lo ve ark.
(2021) tarafindan yapilan meta-analiz, aile temelli terapilerin ergenlerde
oyun bagimliligina kars etkili oldugunu ortaya koymustur.

3. Grup Terapisi ve Davranissal Miidahaleler: Grup terapileri, benzer
sorunlar1 yasayan bireylerin birbirlerinden destek almasinmi saglar. Davra-
nigsal miidahaleler ise oyun oynama diirtiilerinin kontroliinii gelistirmeye
yoneliktir. Bu yontemlerin oyun bagimlilig1 siddetini azaltmada etkili oldu-
gu bildirilmektedir (Zhang ve ark., 2023).
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4. Dijital Detoks ve Yapilandirilmis Rehabilitasyon Programlar::
Dijital detoks uygulamalari, bireylerin teknoloji kullanimim bilingli sekil-
de smirlandirarak bagimlilik davraniglarimi azaltmay: hedefler. Yapilandi-
rilmis rehabilitasyon programlari ise bireylerin giinliik rutinlerini yeniden
diizenlemelerine ve saglikli aligkanliklar edinmelerine yardimer olur. Bu
programlar, oyun bagimliliginin tedavisinde etkili bir yaklasim olarak kabul
edilmektedir (Ko ve ark., 2009).

5. Psikiyatri Destegi: Dijital bagimliliklarin giderek yayginlagsmasi, bu alanda
etkin miidahalelere olan ihtiyaci artirmistir. Psikiyatri disiplini, tan1 koyma,
bireysel farkliliklarin degerlendirilmesi ve tedavi planlarinin gelistirilmesi
bakimindan merkezi bir rol iistlenmektedir. Internet oyun bagimhhg ve sos-
yal medya kullanim bozuklugu gibi davranigsal bagimliliklarda, biligsel-dav-
ranisgl terapi psikiyatrik miidahaleler arasinda en sik tercih edilen yontemdir
(Young, 2007; King ve ark., 2017). BDT, islevsel olmayan diisiince kaliplari-
n1 ve diirtiisel davraniglar1 degistirerek dijital uyaranlara kars1 kosullanmig
tepkilerin yeniden yapilandirilmasini amaglar. Kontrollii caligmalar, bireysel
terapiye ek olarak grup terapisi, aile terapisi ve farmakoterapinin dijital ba-
gimlihk semptomlarini anlamli bi¢cimde azalttigim gostermektedir (Han ve
ark., 2010; Winkler ve ark., 2013). Ornegin, Han ve arkadaslarinin (2010)
calismasinda, DEHB tanili bireylerde atomoksetin tedavisinin dijital oyun
bagimlilig1 belirtilerini azalttigy rapor edilmistir. Ayrica, selektif serotonin
geri alim inhibitorleri (SSRI'lar) gibi ilaclarin obsesif-kompulsif 6zellikleri
azaltmada etkili oldugu bildirilmistir (Dell'Osso ve ark., 2008).

Son yillarda yapilan sistematik derlemeler ve meta-analizler, internet oyun
bagimliligi (IGD) tedavisinde BDT ile mindfulness kombinasyonunun semp-
tomlar1 azaltmada en etkili miidahale oldugunu gostermistir (Kim ve ark.,
2022). IGD’nin depresyon, anksiyete ve dikkat eksikligi hiperaktivite bozuklu-
gu (DEHB) gibi psikiyatrik komorbiditelerle sikea iligkili olmasi, tedavi siireci-
nin multidisipliner yaklagim gerektirdigini ortaya koymaktadir (Zajac ve ark.,
2023). Farmakolojik tedavide bupropion, metilfenidat ve SSRT’lar gibi ilacla-
rin etkinligi arastirilmistir, ancak uzun dénem sonuclar1 hakkinda daha fazla
kanita ihtiya¢c duyulmaktadir (Lee ve ark., 2023). Psikiyatri destegi, bireysel
terapinin yani sira aile ve grup terapilerini de kapsamali ve multidisipliner bir
i birligiyle siirdiiriilmelidir (Stevens ve ark., 2021). Dijital bagimliliklarin te-
davisinde psikiyatrik miidahalelerin uzun vadeli etkinligi ve stirdiiriilebilirligi
konusunda ise daha fazla randomize kontrollii aragtirmaya gereksinim vardar.
Sonug olarak, dijital bagimlilik tedavisinde psikiyatrik destek hem psikote-
rap6tik hem biyolojik temelli miidahaleleri iceren biitiinciil bir yaklasimi zo-
runlu kilmakta ve disiplinler arasi ig birligini temel almaktadir.
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1.3 Psikoegitsel Rehabilitasyon ve Davranissal Miidahale

Internet oyun bagimlhihig (Internet Gaming Disorder — IGD) ve asir1 internet

kullanimi, siklikla psikiyatrik bozukluklarla iligkilendirilmekte olup, tedavi

yaklagimlarinin multidisipliner olmasini zorunlu kilmaktadir. 2022 yilinda

yapilan sistematik bir derleme ve meta-analiz, bilissel davranisci terapi (BDT)

ile mindfulness kombinasyonunun IGD semptomlarini azaltmada en etkili

miidahale yontemleri oldugunu ortaya koymustur (Kim ve ark., 2022). Ayrica,

dijital bagimliliklarin tedavisinde psikiyatri desteginin sadece bireysel terapi

ile simirh kalmayip, aile terapisi ve grup terapisi gibi yontemlerle de destek-

lenmesi gerektigi vurgulanmistir (Stevens ve ark., 2021). Bu bulgular, dijital

bagimlihigin tedavisinde psikiyatri desteginin ve multidisipliner yaklasimin

Oonemini gostermektedir.

Psikoegitsel rehberlik, dijital bagimhilikla miicadelede bireylerin dijital medya

kullanimim bilingli bir sekilde yonetmelerine yardimeci olan etkili bir yéntem-

dir. 2024 yilinda Hindistan’da gerceklestirilen bir calismada, okul ortaminda

uygulanan psikoegitsel modiiliin ergenlerde internet bagimlihigi diizeylerini

anlamh sekilde azalttig1 saptanmistir. Bu modiil; internet bagimliliginin tani-

mi, 0z degerlendirme teknikleri, stres yonetimi ve dijital detoks gibi konular

kapsamaktadir (Srinivasan ve ark., 2024). Bu sonuglar, psikoegitsel rehberli-

gin dijital bagimhilikla miicadeledeki etkinligini ortaya koymaktadir.

1.4 Psikoegitsel Rehabilitasyon ve Davranissal Miidahale Programi

Uzman psikoterapist tarafindan adim adim uygulanmasi gereken siirecler sun-

lardar:

1.

Farkindalik ve Kabul: Birey veya ailesi, oyun oynama davranisinin sorun
yarattigini fark etmelidir. Bu farkindalik, tedavi siirecinin ilk ve temel adi-
mdir.

. Degerlendirme ve Tanimlama: Uzman, bireyin oyun kullanim aligkan-

liklarim degerlendirir; gerekirse Internet Gaming Disorder Scale gibi test ve
Olcekler kullanir.

. Tedavi-Rehabilitasyon Plan1 Olusturma: Degerlendirme sonuglarina

gore bireysel terapi, aile terapisi, grup terapileri veya psikiyatri destegini
iceren bir tedavi plam hazirlanir. Gerekirse psikiyatri hekimine yonlendir-
me yapilir.

. Egitim ve Bilinclendirme: Birey ve aile, dijital bagimhiligin psikolojik et-

kileri konusunda bilgilendirilir; teknoloji kullanimi igin kurallar ve rutinler
olusturulur.
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5. Alternatif Aktiviteler ve Sosyal Katilim: Spor, sanat, doga yiiriiyiisii
gibi oyun dis1 etkinlikler tesvik edilir; bu sayede bireyin dijital bagimhlikla
basa ¢ikmasi desteklenir.

6. izleme ve Geri Bildirim: Tedavi siireci diizenli olarak takip edilir, iyiles-
me degerlendirilir; gerektiginde miidahale plani giincellenir.

2. Sonuc¢

Dijital oyun bagimliligi, bireyin yagam kalitesini ciddi sekilde etkileyen 6nemli
bir davranigsal saglik sorunudur. Sorunun yalnizca bireysel degil, ayni zaman-
da ailevi ve toplumsal boyutlar1 da goz 6niinde bulundurularak biitiinciil ve
multidisipliner miidahaleler gereklidir. Erken tani, egitim, psikososyal destek
ve alternatif yagsam pratikleri, bagimhlikla miicadelede temel stratejiler olarak
one ¢ikar. Oyun bagimhlig, profesyonel destekle iistesinden gelinebilecek bir
sorundur. Bu siirecte aile, birey ve uzmanlar is birligi icinde olmali; psikotera-
pi, psikiyatri, rehabilitasyon merkezleri ve destek gruplar gibi cesitli yardim
yollar1 kullanilmalidir. Dijital bagimlilik alaninda uzman Rehber Psikolojik
Danigman veya Egitim Psikologlarindan destek alinmali, gerekirse psikiyatri
uzmanina yonlendirilerek farmakolojik destek de degerlendirilebilir. Ebeveyn
egitimi ve rehberligi, tedavi siirecinin kritik bir parcasidir.

Gelisen sorunlar i¢in ebeveynlerin alabilecegi birtakim onlemler siirecin kotii-
lesme hizini yavaslatabilir. Bu 6nlemlerin basinda Rol Model Olma bulunur.
Ebeveynler kendi yasantilarim1 ve davraniglarini kontrol etmeli ve ¢ocuklarin-
dan istedikleri davraniglar1 kendileri de uygulamalidir. Zaman sinirlamalari
koymak, ekran siiresi i¢in kurallar belirlemek, oyun ve ekran siiresini takip
etmek yaninda oyun tiirlerine ve icerigine dikkat edilmesi 6nemli olacaktir.
Aile icinde alternatif aktivite cesitliligini ve bunlardaki kaliteyi artirmak da et-
kili olacaktir. Geziler, miize ve sergilere yapilan ziyaretler, sanatsal faaliyetler,
miizik aleti ¢calma ve en 6nemlisi diizenli spor etkinlikleri gibi aktiviteler, ¢o-
cuklarin dijital diinyadan uzaklasmasina yardimci olabilir. Bu noktada saglikli
bir iligki kurabilmesi i¢in ebeveynlerin sagliklh rehberligi cok 6nemlidir. Ba-
gimhiligin beraberinde getirdigi en yaygin sorunlardan biri zaman yonetimidir.
Bagimlilik ilerledikce ¢ocuklarda ve genclerde dikkat daginikligi, konsantras-
yon problemleri, motivasyon kaybi ve tilkenmislik ortaya ¢ikar. Yetersiz uyku,
diizen bozukluklar ve asir1 zihinsel yiik, kisir dongii yaratarak uyku problem-
lerini artirir. Geg saatlere kadar oyun oynama, uykuya gecis zorlugu ve sabah
uyanamama sorunlari zincirleme sekilde devam eder. Bunlarin oniine gecmek
icin uzman destegiyle duygu regiilasyonu ve zaman sinirlari olusturulmahdir.
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0z

Bu galigma, aile iligkileri icindeki miizakere kavramini ve bunun psikolojik et-
kilerini incelemek amaciyla yapilmigtir. Miizakere genellikle is diinyasiyla ilig-
kilendirilse de giinliik yasamin vazgecilmez parcalarindan biri olan aile iginde
de miizakerenin ¢ok 6nemli oldugunu kabul etmek gerekir. Miizakere beceri-
leri, aile iiyeleri arasindaki ¢atismalar1 ¢6zmede, saglikl iletisim kurmada ve
ortak kararlar almada oldukga etkilidir. Bu arastirma, miizakere siireglerinin
ozellikle esler ve ebeveynler ile cocuklar arasindaki iligkilerde nasil isledigi-
ne ve bu siireglerin bireylerin psikolojik durumlarini nasil etkiledigine odak-
lanmaktadir. Bu calisma, Biligssel Davranisci Terapi, Aile Sistemleri Teorisi ve
Sosyal Degisim Teorisi gibi teorik perspektifler cercevesinde, aile icindeki mii-
zakere stratejileri ve bunlarin psikolojik etkileri iizerine bir literatiir incelemesi
sunmaktadir. Aragtirma bulgulari, etkili miizakere siireclerinin aile memnuni-
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yetini artirdigini ve bireylerin psikolojik dayanikliligim giiclendirdigini ortaya
koymaktadir. Bu bulgular 15181nda, aile terapisinde miizakere becerilerini ge-
listirmeye yonelik programlarin uygulanmasinin hem bireysel hem de iligkisel
diizeyde olumlu etkileri olacag 6ngoriilmektedir.

Keywords: Miizakere, aile ici iletisim, psikolojik faktorler
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Abstract

This study aims to examine the concept of negotiation within family relations-
hips and its psychological effects. While negotiation is often associated with
the business world, it is important to recognize that it is also crucial within the
family, which is one of the essential parts of daily life. Negotiation skills are hi-
ghly effective in resolving conflicts among family members, establishing healt-
hy communication, and making joint decisions. This research focuses on how
negotiation processes function, particularly in relationships between spouses
and parents and children, and how these processes affect individuals’ psycho-
logical states. This study presents a literature review on negotiation strategies
within the family and their psychological impacts, framed by theoretical pers-
pectives including Cognitive Behavioral Therapy, Family Systems Theory, and
Social Exchange Theory. The research findings reveal that effective negotiation
processes increase family satisfaction and strengthen individuals’ psychologi-
cal resilience. In light of these findings, it is anticipated that implementing
programs aimed at developing negotiation skills in family therapy will have
positive effects both on an individual and relational level.

Anahtar Kelimeler: Negotiation, family communication, psychological
factors

Introduction

Negotiation, initially developed for international relations, commerce, and
diplomacy, has gradually become a fundamental aspect of everyday human
communication (Thompson et al., 2023). Although it is often associated with
the business world, negotiation is a skill people use daily, often unconscious-
ly, whenever they express their needs and desires while considering others’
perspectives to find mutually acceptable solutions. This process is essential not
only for professional success but also for maintaining healthy social relations-
hips (Gelfand & Brett, 2022).
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The family, as the first and most influential social unit, plays a critical role in
shaping communication patterns, emotional development, and interpersonal
skills (Cowan & Cowan, 2021). Within families, interactions are characterized
by deep emotional attachments and complex relational dynamics, including
parent-child bonds, sibling relationships, and marital partnerships. These in-
teractions naturally involve disagreements, conflicts, and misunderstandings.
Effectively managing these conflicts through negotiation can significantly en-
hance emotional bonds and overall relationship satisfaction (Roberson et al.,
2022). Negotiation is a dynamic process through which individuals with diffe-
ring needs, interests, or expectations attempt to resolve these differences th-
rough constructive dialogue aimed at reaching mutually beneficial agreements
(Thompson et al., 2023). Successful negotiation relies on psychological skills
such as empathy, active listening, clear communication, emotional regulation,
and perspective-taking, which help maintain balance in interpersonal relati-
onships (Lopes et al., 2022).

Negotiation is an ancient concept that dates back to the times of Ancient Gre-
ece and Rome. In those eras, people used negotiation to secure political ag-
reements and resolve legal disputes (Perloff, 2021). Over time, this process
has become more structured. The “Principled Negotiation” model developed
at Harvard University focuses not just on the positions people take but also on
understanding the interests behind those positions, aiming to find solutions
that work for everyone (Fisher et al., 2020).

In Tiirkiye, family negotiation has started to receive more attention in recent
years. Researchers have been examining how changing social norms, family
structures, and gender roles influence these interactions (Ergiin & Kaya,
2023). These studies highlight the importance of negotiation skills in building
healthy relationships, supporting psychological well-being, and maintaining
emotional balance (Aydin & Yildiz, 2022).

This article aims to provide a comprehensive overview of negotiation within fa-
mily contexts, focusing on the unique psychological dynamics involved. It will
examine negotiation practices among married couples, parents, and children
from studies in the literature, and evaluate their reported impact on psycho-
logical well-being, communication quality, and emotional connection. Furt-
hermore, it will offer practical insights for integrating negotiation strategies
into family counseling and therapeutic settings, promoting healthier and more
satisfying relationships.
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1. Theoretical Framework

To better understand how negotiation works in families, this study looks at
three key psychological theories: Cognitive Behavioral Theory (CBT), Family
Systems Theory, and Social Exchange Theory. These theories help explain how
people think, act, and relate to others in different situations, making it easier
to understand why family members negotiate the way they do.

1.1 Cognitive Behavioral Theory (CBT)

Cognitive Behavioral Theory (CBT) asserts that individuals’ emotional and
behavioral responses to experiences are primarily shaped by their thought
patterns and belief systems (Schosser, 2023). In this context, the negotiation
process between individuals is influenced not only by mutual expressions but
also by how the parties interpret events. For example, one party may perceive
the negotiation as a threat, while the other may view it as an opportunity for
collaboration. These differences in perception are one of the key factors that
determine whether the process will proceed constructively or destructively.

According to CBT, dysfunctional thought patterns (e.g., “My opinion is never
considered” or “The other person doesn’t understand me”) can lead to defen-
sive or aggressive behaviors during the negotiation process. This situation not
only diminishes the quality of communication but also makes it harder to re-
ach a resolution. Therefore, it is crucial for individuals to become aware of
their own thought patterns and transform them into a more functional way to
facilitate a healthy negotiation process.

1.2 Family Systems Theory

Family Systems Theory looks at people as part of a larger network of relations-
hips and interactions in the family, not as isolated individuals (McGoldrick,
Gerson, & Shellenberger, 2021). Bowen’s theory suggests that everyone’s role
and interactions in the family shape who they are and how they behave. The
family is seen as a connected, changing system, meaning that if one person
changes, it can impact the whole family (Nichols & Schwartz, 2022).

Negotiation plays a big role in keeping balance within the family system.
Problems like unclear roles between partners, confusion about boundaries, or
authority issues between parents and children can be resolved through good
negotiation. It’s not just about solving problems; it also helps to build stron-
ger relationships, better understanding, and emotional closeness in the fa-
mily. When people improve their empathy through negotiation skills, it boosts
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emotional strength, helping the whole family improve their communication
(Bowen, 2023; Carr, 2022).

1.3 Social Exchange Theory

Social Exchange Theory suggests that people decide whether to keep or end re-
lationships by weighing the benefits and costs (Stafford & Kuiper, 2021). They
look at what they get out of a relationship, like emotional support and trust, and
compare it to what they put into it, such as effort, stress, or conflict. This helps
guide their behavior. Negotiation plays a key role in balancing these factors.

In family negotiations, individuals talk about what they get and give in their re-
lationships. For example, a parent helping their child with homework provides
support, which is a reward, but they might sacrifice their own time to rest, whi-
ch is the cost. When people openly talk about these situations and understand
each other, it strengthens the relationship and helps it last longer.

Social Exchange Theory also focuses on fairness and give-and-take in relations-
hips. People who are good at negotiating and respect these ideas can create he-
althier and more balanced family dynamics. This approach not only helps main-
tain good exchanges but also deepens the emotional connections between family
members, ensuring their relationships stay strong and satisfying over time.

2. Purpose of the Study

The main goal of this research is to examine how negotiation functions in fa-
mily relationships and its impact on individuals’ psychological well-being th-
rough psychological, relational, and theoretical perspectives such as Cogniti-
ve Behavioral Therapy, Family Systems Theory, and Social Exchange Theory.
Negotiation skills aren’t just tools for communication when resolving family
conflicts; they also help improve psychological abilities like emotional control,
empathy, and problem-solving.

Studies have shown that using effective negotiation strategies to resolve conf-
licts, especially between couples, can boost relationship satisfaction and help
maintain long-term harmony (Le & Impett, 2020; Wilson et al., 2021). Buil-
ding on these findings, this research aims to link negotiation in family dyna-
mics with psychological theories, raising both theoretical and practical unders-
tanding. It also hopes to offer new insights for professionals working in family
counseling and psychological guidance.

3. Importance of the Study

Although negotiation has been studied in depth in fields like business, diplo-
macy, and international relations for many years, its psychological impact on
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family systems is still not well-researched. The family is the fundamental social
setting where an individual first forms relationships and starts learning soci-
al norms and emotional balance. Therefore, managing conflicts constructively
within the family has long-lasting effects on an individual’s overall psychologi-
cal health (Cummings & Schatz, 2012).

Effective negotiation skills, especially in communication between spouses, are
crucial not just for the longevity of the relationship but also for the emotio-
nal development and secure attachment processes of children growing up in
a family (Davies et al., 2016). Children learn by observing their parents’ com-
munication styles. So, resolving conflicts through open, respectful negotiati-
on—rather than through anger, avoidance, or passive-aggressive behaviors—
helps create a healthy psychosocial environment (Cummings & Davies, 2010;
Cookston et al., 2007).

The significance of this study is to fill this gap and highlight the protective
and healing effects of negotiation skills in family relationships. Equipping psy-
chological counselors, psychologists, family counselors, and parents with these
skills will contribute to stronger, healthier family structures. It is also expected
to be a foundation for future research in this area in the academic field.

4. Main Problem

The main focus of this study is to conduct a literature review exploring how
negotiation processes used in resolving conflicts within family relationships
have been described and their reported impact on individuals’ psychological
well-being. Accordingly, the central research question is: How do the studies
in the literature explain negotiation processes in family relationships and
their effects on psychological well-being?

5. Sub-Problems

What are the strategies used in family negotiation processes?

How do these strategies affect individuals’ psychological resilience levels?
6. Method

This study employed a literature review method to synthesize and analyze exis-
ting studies on negotiation processes within family relationships.

Literature review is an approach that aims to systematically examine previ-
ous academic studies on a specific topic and develop a new perspective based
on this information (Ebidor & Ikhide, 2024). With this method, the existing
knowledge on the topic was evaluated and brought together, a theoretical fra-
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mework was created and the relationships underlying the main problem were
tried to be understood.

In the research process, key concepts such as family negotiation, psychological
well-being, family conflict, and communication in couple relationships were
determined. Using these concepts, searches were first conducted through Me-
dipol University’s database access and statistics system, and then in academic
databases such as Google Scholar, DergiPark, ULAKBIM, APA PsycArticles,
and EBSCOHost. A total of 25 academic articles were examined and selected
to form the basis of the research. Most of the selected studies were published
in the last 15—20 years, included in peer-reviewed journals, and related to the
topic. In this process, the study was guided by taking into account not only the-
oretical knowledge but also the findings obtained in previous research.

7. Findings

The literature reviewed in this study shows that negotiation processes are not
limited to conflict resolution but also play a significant role in individuals’ ps-
ychological well-being, relationship commitment, and emotional harmony.
Particularly in family relationships, the negotiation strategies used and the ps-
ychological factors that shape these strategies have a significant impact on the
quality of interactions between couples. The findings have been deepened into
two main areas: the strategies used in negotiation processes and the effects of
these strategies on individuals’ psychological resilience.

7.1 Strategies Used in Negotiation Processes

The strategies preferred in negotiation processes are closely related to indivi-
duals’ personality traits, attachment styles, and communication skills. The four
main strategies widely accepted in the literature manifest in different ways in
family relationships: compromise, avoidance, competition, and collaboration
(Persram et al., 2019).

In particular, collaborative strategies allow couples to develop mutual empat-
hy, generate solutions towards common goals, and build trust in their relati-
onship. In this approach, the parties aim to establish open communication to
understand each other’s needs, rather than simply judging each other as right
or wrong. Research shows that such strategies increase relationship satisfac-
tion and support emotional continuity in the long term (Mazzuca et al., 2019;
Kaya & Yilmaz, 2015).

On the other hand, the avoidance strategy is often seen in individuals who tend
to avoid conflict. While it may reduce conflict in the short term, it can lead to
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emotional distance and unresolved issues accumulating overall. This pattern is
commonly observed in individuals who find it difficult to express their emoti-
ons (Gottman, 2017).

Competitive attitudes are more common in relationships where power is dist-
ributed unequally. These dynamics can result in communication patterns whe-
re one party is dominant, and the other is passive. Such patterns can damage
trust and increase emotional vulnerability in the relationship. However, rese-
arch shows that decision-making processes in relationships, based on mutual
interaction, provide a healthier approach by considering individuals’ psycho-
logical needs (Van Dijk et al., 2020).

7.2 Effects on Psychological Resilience and Relationship Quality

Negotiation skills contribute not only to conflict resolution but also to individu-
als’ psychological resilience. Individuals who can communicate effectively and
take an active role in negotiation processes develop healthier coping strategies
when faced with stressful life events (Bonanno et al., 2015). In particular, indi-
viduals with high emotional awareness and empathy skills can constructively
address problems in their relationships and develop mutual understanding.

One of the most emphasized concepts in this process is emotional trust. In
relationships where open communication and honesty dominate, individuals’
emotional trust is higher. This, in turn, is positively associated with long-term
commitment, satisfaction, and psychological well-being in relationships (Cos-
kun, 2022).

Furthermore, it has been observed that negotiation processes not only affect
couples’ relationships but also impact other family members. Children, in par-
ticular, learn communication patterns by observing their parents’ interactions,
and they carry these patterns into their social relationships. Research empha-
sizes that positive negotiation strategies have a direct effect on children’s social
skill development and enhance their abilities in problem-solving and emotion
management (Arterberry et al., 2020).

As a result, negotiation styles shaped by psychological factors have multidi-
mensional effects, not only on individual psychological health but also on re-
lational dynamics, family structure, and children’s developmental processes.
This indicates that negotiation processes should not only be seen as a form of
communication but also as a reflection of family functionality.

8. Conclusion

This research has revealed that family negotiation processes are not only tech-
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niques used to resolve conflicts, but also an important form of communication
that supports empathy, understanding, and psychological resilience among fa-
mily members. In particular, open and cooperative communication strategies
increase mutual respect in relationships and allow individuals to express their
feelings (Theiss, 2018). This contributes to family members establishing a he-
althy connection with their inner worlds and understanding each other better.
The sources examined within the scope of the study show that effective negoti-
ation skills prevent conflicts, increase individuals’ capacity to cope with stress,
and support long-term commitment in relationships (Du Bois-Reymond,
2019). Especially children and young individuals witnessing such healthy com-
munication examples can contribute to their development of similar skills in
future relationships. As a result, family negotiation processes can be conside-
red an important factor that should not be ignored in the field of psychological
counseling. These processes facilitate the recognition and meeting of individu-
als’ emotional needs, thus contributing to increased relational satisfaction and
psychological well-being (Lewicki, Barry & Saunders, 2021). For this reason, it
is thought that approaches to the development of negotiation skills should be
given more place in both individual counseling and family-based studies.

9. Recommendations

The findings obtained in this study show that negotiation skills have an im-
portant impact on family relationships. Based on these findings, the following
recommendations have been developed:

1. Adding practical training modules that include topics such as conflict re-
solution, emotional awareness, and negotiation skills to family counseling
and psychological counseling training programs will support professionals
in making more effective interventions in the field.

1. In school-based guidance services, especially in seminars for parents, inc-
luding topics on effective communication and negotiation strategies can
strengthen family relationships.

u1.Increasing research on the impact of negotiation processes on children
could help understand the intergenerational transmission of these skills and
contribute to shaping educational programs accordingly.

Cikar Catismas1 Beyani: Yazarlar herhangi bir ¢ikar ¢atismasi olmadigim
beyan etmektedir.
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